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Introduction 

ducation is today a key factor in the 

development of human and material resources 

in every nation (Ikelegbe, 2020). The role of 

quality education as an instrument of change and 

meaningful development cannot be over-emphasized 

because it is recognized as a tool for the economic and 

social development of any nation and according to 

Oluwalola, Oyedeji & Oyedele (2018), it is a key and a 

vital element in the broad development of the nation’s 

youth capacity to address and solves difficulties.  
The success of any programme is a function of the 

availability of resources to carry out the programme.  

Amiaya  (2014) averred that the knowledge, attitudes 

and skills expected of the Office Technology and 

Management graduates, according to the curriculum 

objective is to enable them to fit in properly into the 

world of work or office of any organization and perform 

professionally. Education forms the basis for the 

proactive and positive economic, social and political  
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changes in the society. Education remains the key to empowerment of the 

people and the nations as a whole (Olawolu and Kaegon, 2012). 

The development of skills, knowledge and competence through functional 

education which is the main focus of office technology and management 

cannot be over-emphasized. (Omoniyi, Elemure & Abiodun (2019) submitted 

that there is the dare need for an educational programme which can provide a 

type of training in office education which will inculcate into people particularly 

the teeming unemployed youth and poverty stricken populace the 

competencies or skills needed for managing a personal business and at the 

same time, providing relevant services that will help in improving the economy 

of the country.  

OTM is a comprehensive activity based educational programme that is 

concerned with the acquisition of office vocational skills, understanding, 

attitudes, works habits and competencies that are requisite to success in office 

management occupations. In the view of Ikelegbe (2020), it is an efficient, 

effective, productive and functional education which leads itself to self 

institutions offering the programme in Ekiti State and there was no sampling 

because of its manageable size. Instrument used for data collection was a 

structured questionnaire. Data were analyzed using mean and standard 

deviation.  The result of the study revealed that all the items presented as 

vocational skills in OTM programme are accepted and are capable of making 

the graduates of the progrogramme to be self-reliant. The findings further 

showed that, part of the impediment to skill acquisition in OTM programme is 

the ineffective evaluation and assessment of the programme in institutions. It 

was recommended among others that government and other stakeholders in 

education should provide the needed fund for OTM programme in order to 

facilitate effective implementation of the programme in institutions. 

 

Keywords: Vocational skills, Self-reliance, Office Technology and 

Management 
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employment, self reliance, paid-employment and consequently self 

actualization. The objectives of OTM programme in the Polytechnics according 

to him include equipping the students with knowledge, competencies and 

specific skills that enable them to successfully hold positions as secretaries, 

managers in public and private sectors of the economy and to be self 

employed. 

Skills acquisition is the ability to be trained on a particular task or function and 

becomes expert in it (Anyeadu , 2020). Skills acquisition can do a lot of great 

work in the life of every person. Oluwadare (2019) submitted that skills 

acquisition is the recipe for eradicating extreme poverty and hunger by 

creating an avenue for employment, thereby creating an avenue for jobs and 

wealth creation while instilling self-sufficiency and reliance. He further opined 

that skill acquisition is the key in the fight for the elimination of joblessness and 

reduction of crime through effective engagement.  Oluwalola, Oyedeji & 

Oyedele (2018) described skill acquisition as a practical way of developing 

knowledge ability and skills in learners in such a way that they can use it to 

improve their society. However, they lamented that there are evidence of lack 

of creativity in the Nigerian graduates which is an indication of the significance 

in the standard of the programmes offered in our institutiions to the 

employment needs of the individual learners. 

Acquiring skills in OTM help recipients to engage on productive work either for 

themselves or for employers of labour. This enables the students to qualify for 

paid jobs as well as increase their productivity and earn more remuneration 

(Oluwadare, 2019). Sokyes, Wetnwan & Bewaran (2018) emphasized that the 

OTM programme is structured to equip its recipients with the necessary 

knowledge, attitude and skills to be self-reliant economically. Unfortunately, 

lapses and inadequacies have plagued the process of skill acquisition in the 

OTM programme in Nigeria, so that the desired quality in OTM graduates is not 

achieved.  

Okoli,Utoware and Kaizer (2018) further stressed that most graduates of OTM 

in Nigeria are without gainful employment and the products of the programme 

are ill equipped and short of the necessary skills for self realisation and national 

development. This according to them means the programme quality has 
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declined over the years and as such acquisition of the required skills is no longer 

attained. This no doubt has affected graduates of the programme in the area 

of job placement considering the present socio-economic challenges in the 

country as a result of the covid-19 pandemic. 

 

Vocational skills acquisition and office technology and management 

programme 

Vocational skill is an important aspect of vocational education programme at 

the various levels of education in the country. In support of this, one of the 

national educational objectives stated that the acquisition of appropriate skills, 

abilities and competencies both mental and physical are important for all 

Nigerians to live and contribute to the development of their society (FGN, 

2014). Adepoju (2014) averred that vocational education encompasses 

knowledge, skills, competencies, structural activities, abilities, capacities, and 

all other structural experiences for securing jobs in the various sectors of the 

economy or even enabling one to be self-dependent by being a job creator. 

Oguntuyi (2013) viewed that the development of any nation hinges on the 

social and economic contributions of her citizens through vocational training 

to promote community and national development. Office Technology and 

Management graduates could only be self-reliant if they acquire relevant skills 

through vocational programmes which will translate into self-employment, 

wealth creation and job creation. Unfortunately, due to certain impediments, 

the level of vocational skills acquired by these graduates compared with the 

demands of the labour market and technological advancement is nothing to 

boast about. This explains why most employers of labour consider the 

products of Office Technology and Management as half-baked and unusable 

without further training (Ekpenyong, 2019). 

Reddan & Harrison (2010) posited that institutions need to restructure their 

programmes to be responsive to the needs of the job market, especially the 

industry. To achieve this goal, according to them, curricula must focus on 

outcomes in terms of the skills, knowledge and attitudes required by industry. 

Considering the expensive nature of office technology and management 

programme, it is imperative that an education system with adequate facilities 
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and equipment will lead to the effectiveness of the system. Consequently, 

Aworanti (2012) however stated that to promote the quality of office 

technology and management, there should be adequate and functional 

facilities; good students' teacher relationship; conducive teaching/learning 

environment; and sufficiently learner-centred environment.  

Anyakwo (2012) further stated that factors such as adequate and functional 

facilities, appropriate class size, the right number of qualified and competent 

vocational educators, appropriate teaching methods/ strategies; and adequate 

funding will promote the quality of office technology and management 

programmes. A lot of factors has however been identified to be affecting the 

acquisition of vocational skills by graduates and according to Oyenuga (2003), 

without adequate workshop facilities, it will be impossible to produce a pool of 

competent manpower equipped with requisite knowledge and skills needed 

for productive work life. Therefore, this paper empirically examined the 

significance of vocational skills acquisition for self reliance of office technology 

and management graduates in Nigeria. 

 
Statement of the problem 

Most graduates of OTM programme in Nigeria are without gainful employment 
owing to the fact that the products of the programme are ill equipped and 
short of the necessary skills for self reliance and national development. This 
means the programme quality has declined and as such acquisition of the 
required skills is no longer attained. This no doubt has affected graduates of 
the programme in the area of job placement. The present OTM programme has 
equally failed to equip its recipients with the needed knowledge, attitude and 
skills to be able to live in and contribute to the development of the nation due 
to decay in the system brought about by inadequate functional equipment, 
inadequate infrastructure, dearth of qualified staff, and inadequate funding. 
 

Purpose of the Study 

The purpose of the study is to explore the vocational skills that could be 

acquired by OTM graduates for self-reliance to mitigate the socio-economic 

challenges of covid-19. The study sought - 

1. To determine the vocational skills in OTM programme for self reliance 

of graduates to mitigate the socio-economic challenges of covid-19. 
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2. To identify the impediment to acquiring vocational skills in OTM for self 

reliance of graduates in mitigating the socio-economic challenges of 

covid-19. 

3. To determine measures for improving OTM programme for self reliance 

of graduates to mitigate the socio-economic challenges of covid-19. 

 

Research Questions 

Three research questions guided the study; they are 

1. What are the vocational skills needed in OTM programme for self 

reliance of graduates to mitigate the socio-economic challenges of 

covid-19. 

2. What are the impediments to acquiring vocational skills in OTM for self 

reliance of graduates in mitigating the socio-economic challenges of 

covid-19. 

3. What are the measures for improving OTM programme for self reliance 

of graduates to mitigate the socio-economic challenges of covid-19. 

 

Methodology 

A survey method was adopted for the study since it involved the collection of 

data from a given population to sample their opinion and belief. The population 

consists of 25 lecturers in the three institutions that offer office technology and 

management programme in Ekiti State namely the Federal polytechnic, Ado 

Ekiti, Bamidele Olumilua University of Education, Science and Technology, 

Ikere Ekiti and Ekiti State University, Ado Ekiti. The population constituted the 

sample because of its manageable size. Instrument used for the study was a 

structured questionnaire made up of two sections. Section A dealt with the 

demographic data of the respondents, while section B is a 31-item 

questionnaire which the respondents were requested to indicate their views 

and opinions on a Likert-type 5 point rating scale of ‘Strongly Agree’ = 4 points, 

‘Agree’ = 3 points, ‘Disagree’ = 2 points, ‘Strongly Disagree’ = 1 point and 

‘Undecided’ = 0 point. The instrument was personally administered to the 

respondents and with the help of trained research assistants. Out of the 25 

copies of the questionnaire distributed, 20 copies were returned and 
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considered valid. This represents eighty per cent of the total number of 

respondents. Data were analyzed using mean and standard deviation. The 

decision rule was that any item with a mean score of 2.50 and above was taken 

as agreed while items with mean score below 2.50 were regarded as disagreed. 

 

Results  

Research Question 1 

What are the vocational skills needed in OTM programme for self reliance of 

graduates to mitigate the socio-economic challenges of covid-19 

Table 1: Vocational skills in OTM programme for self-reliance of graduates 

S/No Item statement  X SD Remarks 

1 Microsoft office software 3.9 0.28 Agreed 

2 Web development (webpage) 3.6 0.49 Agreed 

3 Desktop publishing 3.6 0.89 Agreed 

4 Graphic design 3.6 0.49 Agreed 

5 Information communication technology skills 3.6 0.24 Agreed 

6 Data base management 3.6 0.49 Agreed 

7 Records management 3.8 0.42 Agreed 

8 Computer skills 3.8 0.85 Agreed 

9 Saving and investment skills 3.4 0.71 Agreed 

10 Motivational and communication skills 3.7 0.45 Agreed 

Source: Field survey, 2021 

 

The above table revealed that the respondents unanimously agreed to all the 

items as the mean are far above the fixed mean of 3.00. This implies that the 

respondents indicated that all the items stated in the table are vocational skills 

in Office Technology and Management  programme  for self-reliance of 

graduates. 

 

Research Question 2 

What are the impediments to acquiring vocational skills in OTM for self reliance 

of graduates in mitigating the socio-economic challenges of covid-19 
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Table 2: Impediments to acquiring vocational skills in OTM for self reliance of 

graduates 

S/No Item statement X SD Remarks  

1 Ineffective evaluation and assessment system 3.2 0.42 Agreed 

2 Inadequate and unqualified personnel 3.0 0.71 Agreed 

3 Lack of monitoring and supervision of the 

programme 

3.3 0.56 Agreed 

4 Inadequate funding 3.7 0.45 Agreed 

5 Inadequate physical facilities and equipment  3.7 0.45 Agreed 

6 Poor attitudes towards skills and 

competencies inherent in OTM courses 

3.5 0.58 Agreed 

7 Failure to maximize time and energy in 

acquiring maximum skills for self 

development 

3.1 0.85 Agreed 

8 Failure to engage in practical exercises in skill 

courses 

3.4 0.64 Agreed 

9 Lack of commitment to studies occasioned by 

environmental factors 

3.6 0.48 Agreed 

10 Unwillingness of students to change their 

thinking and behavior positively  

3.5 0.66 Agreed 

11 Overstretching the available facilities as a 

result of increase in students intake 

3.5 0.66 Agreed 

12 Corruption and mismanagement of funds 3.6 0.65 Agreed 

Source: Field survey, 2021 

 

The above table revealed that all the respondents agreed to all the items raised 

as the mean for all the items are above the fixed mean of 3.00.  This implies 

that all the items raised are impediments to acquiring vocational skills in Office 

Technology and Management for self reliance of graduates.  

 

Research Question 3 

What are the measures for improving OTM programme for self reliance of 

graduates to mitigate the socio-economic challenges of covid-19? 
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Table 3: Measures for improving OTM programme for self reliance of graduates 

S/No Item Statement X SD Remarks 

1 Availability of instructional facilities and 

equipment for proper implementation of OTM 

curriculum 

3.9 0.35 Agreed 

2 Employment of quality and qualified teaching 

staff 

3.9 0.35 Agreed 

3 Ensuring security of OTM equipment and 

maintenance of existing ones in institutions 

3.6 0.48 Agreed 

4 Adequate funding of OTM programme by 

government and other education stakeholders 

3.7 0.69 Agreed 

5 Updating the knowledge of teachers through 

relevant developmental programmes 

3.8 0.39 Agreed 

6 Strict adherence to the implementation of the 

curriculum 

3.8 0.42 Agreed 

7 Integration of more entrepreneurial contents 

into the curricula to meet current needs 

3.8 0.39 Agreed 

8 Appropriate policy that will encourage more 

enrolment in OTM programme 

3.8 0.42 Agreed 

9 Putting in place adequate measure for quality 

assurance in the delivery of the programme 

3.8 0.42 Agreed 

Source: Field survey, 2021 
  

The table above revealed that the respondents unanimously agreed to all the 

items as the mean of all the items raised are above the fixed mean of 3.00.  This 

implies that the respondents agreed that all the items raised are measures for 

improving Office Technology and Management programme for self reliance of 

graduates. 

 
Discussion of findings 
The result of the findings showed that vocational skills in OTM programme for 

self-reliance of graduates include microsoft office software, web development, 

desktop publishing, information communication technology skills, database 

management and computer skills. This finding is in agreement with the view of 
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Komolafe and Agani (2010), which sees OTM as a programme designed to 

develop participants’ skills, abilities, understanding, attitudes work habits and 

appreciations of encompassing knowledge and information needed by 

individual in order to enter and progress on employment on a useful and 

productive basis. Ejeka and Mgbonyebi (2016) citing Esene describe OTM 

programme as a type of education deliberately designed for the development 

of skills and knowledge which can be useful for the individual concerned, the 

immediate family and the entire nation. He further viewed that Office 

Technology and Management programme is aimed towards the acquisition 

and development of skills, competencies, attitudes and attributes to be able to 

function effectively and adequately in the office. This was further corroborated 

by Orija and Jolaade (2019) which submitted that office technology and 

management skills like communication, human relations, computation and 

team work if well utilized enhance productivity of every organisation.  This 

would eventually lead to national and manpower development of a 

nation.                             

The findings of the study also revealed that there are impediments to acquiring 

vocational skills in OTM for self reliance of graduates. This finding is in line with 

the view of Amiaya (2015) who citing Akinyemi attributed the poor quality of 

OTM graduates to myriad of challenges hindering the effective utilization of 

ICT in OTM in Polytechnics which include inadequate ICT facilities and 

infrastructure, lack of access to ICT resources at will, shortage of ICT skilled 

lecturers, incessant electricity failure and inadequate funding of OTM 

programmes. Supporting this view, Okoro (2015) asserted that institutions 

offering office technology and management programme have found 

themselves lagging behind in the realization of its objectives due to inherent 

poor delivery system. According to him, products of the programme are ill-

equipped and short of the necessary and needed ingredients for self-

realization. 

The findings of the study showed that measures for improving Office 

Technology and Management programme for self reliance of graduates ranges 

from availability of instructional facilities and equipment for proper 

implementation of OTM curriculum to putting in place adequate measure for 
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quality assurance in the delivery of the programme. This findings was in line 

with the view of Nwaosa, Okwuokenye and Olannye (2013) who maintained 

that mechanism for quality assurance in the teaching of office technology and 

management in tertiary institutions include adequate funding, provision of 

spacious classrooms, adequate training of teachers, adequate infrastructural 

facilities and adherence to specified requirements. This was also supported by 

Esene (2017) who posited that for OTM programmes to adequately and 

sufficiently prepare its graduates for the world of work; each institution should 

adhere rigidly with the minimum standards set by NBTE. 

 
Conclusion  
Practical skills acquisition and basic professional competencies are important 

aspect of office technology and management programme; hence vocational 

skills in office technology and management lead to self reliance of graduates. 

Though, there are impediments to achieving the goals of OTM programme, 

evidence however showed that if adequate measures are taken, the 

programme which includes knowledge in vocational education and 

occupational skill development would no doubt fill the gap created by the 

challenges of covid-19. In addition, Office Technology and Management 

programme if adequately and sufficiently funded will facilitate effective 

implementation of the programme in institutions.   

 
Recommendations  
Based on the findings and conclusion, the following recommendations are 
made: 

1. Office technology and management programme should be introduced 
in all the tertiary institutions in the country to ensure its accessibility to 
all eligible students who are willing to take advantage of the 
opportunities inherent in the programme. 

2. Government and other stakeholders in education should provide the 
needed funds for the development and sustenance of OTM programme 
in order to facilitate effective implementation of the programme in 
institutions. 

3. There should be sincerity and commitment in various department of 
OTM in various institutions to ensure quality in the programme in order 
to maintain quality standard and improvement of the programme. 



 

TIMBOU-AFRICA ACADEMIC PUBLICATIONS 
FEB., 2023 EDITIONS, INTERNATIONAL JOURNAL OF: 

 

TIJFRMS 
 

FINANCIAL RESEARCH & MGT. SCIENCE VOL. 12 

90 ISSN: 2773-1040 

References 
Adepoju, R. (2014). Problems of employability of home economics graduates and rebranding Nigeria. A paper 

presented at the 4th national conference and exhibition, School of Vocational and Technical Education. FCE 
Kontagora, Niger state.    

Amiaya, A. O. (2014). Strategies for Improving the Provision of ICT Resources in Office Technology and Management 
Programme the Polytechnics in Delta State, Nigeria. American International Journal of Contemporary 
Research, 4(1), 291-296. 

Amiaya, A. O. (2015). Information and Communication Technology Challenges and Strategies among Office 
Technology and Management Educators in Nigerian Polytechnics. International Journal of Education and 
Practice, 3(3),156-167. 

Anyendu, U. (2020). Entrepreneurial skills. Retrieved from decnigeria.com.  
Anyakwo, E.J. (2012). The role of entrepreneurship education in human capacity building for national development, 

Nigerian Journal of Education, Health and Technology Research 3(1) 73-74  
Aworanti, B.B. (2012). Entrepreneurship education: an imperative for sustainable development in Nigeria. Journal of 

Emerging Trends in Educational Research and Policy Studies (JETERAPS) 2(1): 26- 29  
Ejeka, C.A.and Mgbonyebi, D. C. (2016). Towards Achieving Quality Assurancein Office Technology and Management 

Programme in Delta State Polytechnics. International Journal of Vocational and Technical Education Research, 
2(2),1-8, 2016. 

Ekpenyong, L.O. (2019). Developing creativity and problem solving skills for entrepreneurship education in 
entrepreneurship education of health entitles strategies. The Vocational Aspect of Education, XL(106), 57-62.  

Esene, R.A. (2017). Alternative Methods of Financing Office Technology and Management Programmes of 
Polytechnics in Delta State, Nigeria. European Journal of Business and Management, 9(23), 8-13. 

Federal Republic of Nigeria, (2004). National Policy on Education. (4th edition) Lagos: NERDC Press.  
Ikelegbe, S. (2020). Quality Assurance in Office Technology and Management Programme in Polytechnics Education: 

A Panacea for Skill Acquisition and Self Reliance in South-South Nigeria. ISJASSR, 
www.theinterscholar.org/journals/index.php/isjassr, 2(4). 

Komolafe, L. A. & Ajani (2010). Office technology and management curriculum, issues, strategies and rational. 
Secretarial Forum, 5 (2), 64-70. 

Nwaosa, I.P., Okwuokenye, A.E. and Olannye, V.E. (2013). Towards achieving Quality Assurance in the Training of 
Business Education Teachers in Colleges of Education in Nigeria. ABEN Book of Readings 3(1), 136-138. 

Oguntuyi, (2013). Developing entrepreneurial skills and transforming challenges into opportunities in Nigeria. 
Journal of Education and Social Research, 3(3), 2013. 

Okoli, B.E., Utoware, J.D. & Kaizer, A.N. (2018). Quality assurance strategies for promoting skill acquisition in 
business education. Association of Business Educators of Nigeria Journal. 5(2), 52-62.  

Okoro, J. (2015). Strategies for Enhancing Quality Assurance in Business Teacher Education Programme in Nigerian 
Universities. Journal of Education and Practice, 6(12), 202-208. 

Olawolu, O.E. and Kaegon, LES (2012). Entrepreneurship education as a tool for youth empowerment through higher 
education for global work place in Rivers.  A paper presented at seventy regional conference on higher 
education for a globalised world organized by HERPNET held at University of Ibadan, 10th – 12th September.    

Oluwadare, A. A (2019) quality assurance of skill acquisition centuries as perceived by business educators in Ondo 
State tertiary Institutions. Association of Business Educators Journal of Nigeria. 6(2), 152-162. 

Oluwalola, F.K, Oyedeji, N.B. & Oyedele, J.F. (2018). Teachers’ Perception of the Quality Assurance and Skill 
Acquisition required from Office Technology and Management Students for National Development. KIU 
Journal of Humanities, 3(1), 273–279. 

Omoniyi, J.O,  Elemure, C.B. & Abiodun, S.A. (2019). Improving sustainable development and national security 
through OTM programme in Nigeria.  Research Association for Interdisciplinary Studies, Conference 
Proceedings, 254-261. 

Orija, J.I. and Jolaade, I.A. (2019).  Relevance of Office Technology and Management Skills Acquisition to National 
and Manpower Development, Nigerian Communication and Information Technology Journal, 1(1). 

Oyenuga, T.M. (2003). Entrepreneurial development and interventionist agencies in Nigeria.International Journal of 
Business and Social Science, 3(8), 255-265.  

Reddan, R. & Harrison, G. (2010).The Effects of Personnel reform system on Georgia state Employees‟ attitude: An 
Empirical Analysis from a principal- agent theoretical perspective. Public Management Review, 12 (3), 403- 437. 

Sokyes, H. L., Wetnwan, P. M. and Bewaran, Y. S. (2018). Quality Assurance and Skill Acquisition in Office Technology 
and Management for Sustainable National Development. Nigerian Journal of Business Education, 5(1), 86.  

 

http://www.theinterscholar.org/journals/index.php/isjassr

