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Introduction 
atisfaction in the workplace has played a 

dominant role in eliciting positive work 

behaviour in the Nigerian business 

environment. It acts as an impulse that drives 

productivity among the workforce, and any forward-

looking organisation that wants to sustain the 

competitive business environment must devote the 

required attention to employee job satisfaction. 

Ugwa (2014), argued that satisfying employee on the 

job is a determinant of individual well-being, as it 

enables employees to make an informed decision 

regarding leaving or going to a particular firm. In the 

Nigerian health-care industry, job satisfaction has 

been a contentious issue among health-care workers, 

especially in government hospitals and clinics. Owing 

to the challenges and risk (to life) involved, being  
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ABSTRACT 
The study 

investigates the 

influence of 

government 

support on job 

satisfaction of 

Medical Doctors 

in Specialist 

Hospital, Jalingo, 

Taraba State. 

Four objectives 

and four research 

questions were 

raised for the 

study. The study 

used the total 

population of 

twenty three (23) 

Medical Doctors 

in Specialist 

Hospital, Jalingo, 

thereby taking 

the number as 

the study sample,  
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happy in the health-care sector entails the constellation of factors for health-

care employees: 
Job satisfaction of employees leads to several positive behavioural outcomes 

at work. High job satisfaction brings about productive work behaviour. It 

enables employees to satisfy customers/patients. It creates customer 

experience at work and reduces employee turnover intention. Furthermore, 

the concept of satisfaction for health-care employees has described as a 

positive feeling of contentment that individuals obtain from their job while 

working for a corporate organisation (Ezeja, 2010). 

In other words, employees’ job satisfaction describes an attitudinal component 

of employees towards their job by expressing job satisfaction as the degree to 

which they like or dislike the job. The moment people like and enjoy their work, 

they are observed to be fulfilled, productive and, such employees tend to have 

a high level of job satisfaction while those employees who are dissatisfied with 

their work will have low satisfaction with such job and may experience stress 

at work, burnout as well as psychological health disorders (Coker, 2011). 

using purposive sampling. Descriptive survey research design was used for the 

study. Mean and standard deviation were used to analyze and answer the 

research questions and results showed that there is moderate level of job 

satisfaction among Medical Doctors, also factors which include on the job 

training, special incentives, good working relationship with other staff 

provision of relevant facilities are among the factors associated with job 

satisfaction, non provision of government support to Medical Doctors and 

negative influence of government support on Doctors job satisfaction in 

Specialist Hospital, Jalingo. The study concludes that there is negative 

influence of government support on job satisfaction among Medical Doctors 

in Specialist Hospital, Jalingo. The study recommends among others, that 

government should show more commitment in the provision of basic facilities 

and motivate them to achieve greatness in their chosen career. 

 

Keywords: Government, Support, Job Satisfaction, Medical Doctors, 

Specialist Hospital, Influence. 
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The significance of job satisfaction of Medical Doctors on patients’ care, 

patient satisfaction, patient outcome and general health-care delivery cannot 

be over-emphasized, as employee’s job satisfaction is essential in the daily life 

of the workforce. It has been established that low job satisfaction is the main 

basis of employee’s turnover among health-care service workers (Chamal & 

Dilina, 2018). Low job satisfaction negatively influences the quality of service 

delivery and the organisational commitment of health-care employees. This 

may be connected with a shortage of personnel (Fitzpatrick, 2012). The 

satisfied employees seem to be highly creative and dedicated to work; they 

engage and absorb themselves with the goals and objectives of the 

organisations (Ogbolu, 2015). 

Research has reported a direct association between health-care employees’ 

satisfaction and patients’ satisfaction (Kever, 2018). The management of 

hospitals that are skillful in establishing a work environment which appeals and 

stimulates employees would be better positioned in the competitive health-

care industry and would demand quality and cost-efficient operations (Emem, 

2014). 

However, the dynamics of organisational work setting, especially in the health-

care sector are that both non-clinical and clinical individuals would like to 

engage themselves in a hospital that offers suitable work environment, devoid 

of environmental threats to life and vulnerabilities, secured job and well-

remunerated pay structure which by extension enhances job satisfaction 

(Jandaghi, 2011). Studies in the areas of organizational behaviour and 

organisational development have reported that the concept of job satisfaction 

is complicated because what constitutes job satisfaction to a set of employees 

may not apply to another set of employees and so it becomes a challenge to 

satisfy a group or a team of employees without carefully evaluating what 

makes individual satisfy (Bakotie & Babie, 2013; Choi, 2012; Malik., 2011). 

Therefore, employers need to understand what constitutes satisfaction for a 

different group of their workforce. Likewise, it has, also, been argued that 

firms cannot function at its peak unless employees are satisfied (Dixit & Bhati, 

2012). Apart from customers, employees are the lifeblood of every business, 

and they are the major determinants of success or failure of every organisation 

(Bempah, 2013). It has been observed that the extent to which health-care 
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workers are satisfied with their jobs are in diverse techniques and this is 

susceptible to variables such as job environment, work hours and schedule, 

reward systems and the attitude of the management to employees (Osibanjo, 

2014). In satisfying the workforce in the health-care industry, many factors 

interact to drive productive worker. One of the germane factors that propel 

employees in the health-care industry is the work climate otherwise called 

work environment (Ebuehi and Campbell, 2011). 

A work environment is described as both the physical and emotional aspect 

surroundings of the workplace that drive commitment, productivity and 

employees’ satisfaction. A conducive work environment plays a vital role in 

stimulating employees’ job satisfaction, especially in the health-care industry 

which is plagued with incessant strike actions because of the poor work 

environment. Such a physical and emotional surrounding defines the working 

conditions, employee rights, employee voice, safe conditions of work, 

cooperative team members and friendly supervisor among others (Akinwale, 

2019). It comprises two larger spectrums: work and context. Work consists of 

all the features of jobs and task activities such as training, autonomy, sense of 

accomplishment on the job, a variety of tasks and internal value for tasks. The 

other dimension of work environment and employees’ satisfaction is context. 

It consists of the physical working atmosphere and the social working 

conditions (Baah & Amoako, 2011). In the broad view of Edem (2017), work 

environment entails employees’ safety, job security, good working relationship 

among employees, recognition for best effort and performance, greatly 

inspired for performing well and effective involvement in decision-making 

processes of the organisation. 

Adegoke (2015), established that the moment employees understand that their 

organisation places a high priority on them, they would likely exhibit a greater 

level of dedication and sense of ownership in the workplace. Diverse elements 

associated within a working environment such as wages, working hours, 

employee independence, organisational structure and effective 

communication between management and its workforce may positively 

impact on employees’ satisfaction (Lane el alia., 2010). Another core factor of 

the work environment that provokes satisfaction in the workplace is a positive 

supervisory predisposition. 
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Study of Maulabakhsh and Raziq (2015) has established that positive 

supervisory orientation not only fosters and nurtures talent development 

while keeping workers on the right track but could also exhibit conflict 

management ability that keeps the team to work favourably. 

Notwithstanding, there are series of strike actions inherent in the health 

sector, especially among Resident Medical Doctors Association across the 

country. There seems to be no or adequate government support towards job 

satisfaction among medical practitioners in Taraba State and Nigeria at large. 

Research shows that salary and reward system are central to them than any 

other factors in the workplace. This is because of the socio-economic nature of 

the developing nation that Nigeria is categorized with. Also, career 

advancement and promotion stimulate Nigerian nurses to be satisfied at work 

and by extension reflect in quality service delivery to patients and attendees of 

the hospitals. This is because promotion usually comes with a higher salary and 

reward increase. 

Consequently, these two factors are keys to Nigerian Medical Doctors when 

compared to other health-workers across the world. It is against this backdrop 

of performance indices of employees that this study investigates the influence 

of government support on job satisfaction among medical doctors particularly, 

in Specialist Hospital Jalingo, Taraba State. 

 

Statement of the Problem  

Globally as media stations report skilled health workers are in short supply with 

poor countries being worst hit. Many of the skilled workers often seek better 

opportunities in more developed countries, thus threatening the achievements 

of the Sustainable Development Goals (SDGs). The availability of sufficient and 

appropriately distributed skilled health personnel especially at the Medical 

Doctors level, is an important determinant of the strength of a health system. 

This is especially so in resource-poor countries, that already have weak 

healthcare systems with de-motivated medical doctors, in the face of a high 

and increasing burden of communicable and non-communicable diseases. 

Primary Health Care development in Nigeria as observed is still at its infancy. It 

is characterized by scarcity of human and material resources that are unevenly 

distributed. These may lead to increased workload for the few available 
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workers who may even be more de-motivated in the face of inadequate or poor 

remuneration and incentives. Attraction and retention of skilled staff, 

especially in remote health care centers also requires understanding of the 

associated variables in the local setting. The additional presence of poor 

workplace environment and conditions especially in hospitals as observed with 

few social and other amenities, may contribute to further dem6tivation This 

contributes to poor retention of the much-needed skilled workers, with 

resultant brain drain, and reduced efficiency of available workers. 

The nation’s healthcare workforce therefore continues to be at risk of brain 

drain, with resultant weakening of the already weak health system. This study 

thus becomes  imperative for it seeks to assess the influence of government 

support on job satisfaction among Medical Doctors in Specialist Hospital in 

Jalingo, Taraba State.  

 

Objectives of the Study  

The main objective of the study is to assess the influence of government 

support on job satisfaction among medical doctors of specialist hospital 

Jalingo, Taraba State. Specifically, the objectives of the study are to: 

i. Determine the level of job satisfaction among medical doctors in 

specialist hospital Jalingo, Taraba State 

ii. Identify the factors associated with job satisfaction among medical 

doctors in specialists hospital Jalingo. Taraba State 

iii. Identify the available government support programmes for medical 

doctors in specialists hospital Jalingo, Taraba State 

iv. To find out the influence of government support on job satisfaction 

among medical doctors in specialists hospital Jalingo, Taraba State 

 

Research Questions  

The research seeks to answer the following research questions: 

i. What is the level of job satisfaction among medical doctors in 

specialist hospital Jalingo, Taraba State? 

ii. What are the factors associated with job satisfaction among medical 

doctors in specialist hospital Jalingo, Taraba State? 
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iii. What are the available government support programmes for 

medical doctors in specialist hospital Jalingo, Taraba State? 

iv. What is the influence of government support on job satisfaction 

among medical doctors in specialist hospital Jalingo, Taraba State? 

 

Methods  

Research Design Kothari, (2010), defines a research design as the planned 

structure and strategy of investigating conceived information so as to obtain 

answers to research questions and control of variances are the basic tasks of a 

research design. The research design adopted for this work was the survey 

design which is typically done through the use of structured questionnaires at 

a particular time from a sample for the purpose of describing the population 

represented by the sample of that particular period of time. The survey design 

was used to ascertain if the selected variables have any significant influence on 

job satisfaction of Medical Doctors. By using this design, the researchers 

sampled from the population which were used for the generalization of the 

entire population (Oso & Owen, 2011). 

 

Population of the Study  

The target population for this study consists of all the Medical Doctors in 

Specialist Hospital Jalingo, Taraba State. According to the planning research 

and statistics unit of Taraba State Ministry of Health (2018) the total number of 

Medical Doctors are twenty three (23) distributed over various departments in 

the Taraba State Specialist Hospital, Jalingo. 

 

Sample and Sampling  

From the twenty three (23) Medical Doctors, all of them were selected for the 

study using purposive sampling.   

 

Instrumentation  

The instrument for data collection structured a questionnaire titled 

“Government Support and Job Satisfaction Questionnaire” (GSJSQ), which 

was designed to elicit both preliminary information concerning the 

respondents and section ‘B’ was used to solicit information on the influence of 



 

TIMBOU-AFRICA ACADEMIC PUBLICATIONS 
FEB., 2022 EDITIONS, INTERNATIONAL JOURNAL OF: 

 

TIJSSRA 
140 

SOCIAL SCIENCE RES. & ANTHROPOLOGY VOL.8 

ISSN: 2977-5745 

government support on job satisfaction among respondents. The 

questionnaire contained a four (4) point scale comprising Strongly Agree (4)  

Agree (3) Disagree and Strongly Disagree (1) as response mode. 

 

Validity of Instrument  

The instrument was used for data collection which was a structured 

questionnaire was validated by experts in the field of guidance and counseling, 

and other experts in the Faculty of Education Taraba State University. 

Comments and observations offered by the validators were considered. This is 

done to ensure both face and content validation, of the research instruments.  

 

Administration  

The researchers sought for a letter of introduction from Department of 

Educational Foundations, Taraba State University, Jalingo to administer the 

instrument to the respondents. The researchers was distribute the instrument 

at the hospital. The first visit to the selected hospital was to seek permission 

from all the Medical directors to fix a date for the administration of the 

instrument. The second visit was to administer the questionnaires by the 

researchers together with the hospital assistants and orient them about the 

purpose of the research and tool intended to be used. The medical doctors 

were asked to fill the questionnaire in the presence of the researchers and the 

assistant. They were allowed to ask for help or clarification whenever they had 

problem in understanding any. Data collected by the researchers was to 

identify questionnaire that are complete, and incomplete ones accordingly 

since the questionnaires were filled in the presence of the researchers and their 

assistant.  

 

Method of Data Analysis  

To analyse the data gathered for the study, simple percentage was used. 

Simple percentage and frequency distribution table was used to describe the 

demographic variables of the respondents while the research questions were 

analysed and answered using frequency distribution, statistical mean and 

standard deviation. 
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Data Presentation and Analysis for Research Questions  

Research Question 1: What is the level of job satisfaction among medical 

Doctors in specialist hospital Jalingo, Taraba State? 

Table 1: Level of job satisfaction among medical doctors in specialist hospital 

Jalingo. 

S/N  Items                   X              STD    Remark   

1 I’m very satisfied with my colleagues and superiors 2.9 1.7 Agree  

2 I am very satisfied with the management of my hospital  2.5 1.6 Agree  

3 I am very satisfied with promotion given to me as of when 

due  

2.6 1.6 Agree  

4 I am very satisfied with my remunerations, salaries and 

allowance  

2.0 1.4 Disagree  

5 I am very satisfied with the hospital environment and 

equipments  

2.4 1.5 Disagree  

Source; Field Survey, 2021     Mean magnitude 2.50 

 

The data presented in table 1 above shows that majority of the respondents 
agree that medical doctors are satisfied with their colleagues and superiors 
(X2.9, SD=1.7), that medical doctors are okay with promotion opportunities 
(X=2.6, SD=1.6) and are satisfied with the management duties (X=2.5, SD=l .6). 
But on the contrary, medical doctors are not  satisfied with hospital 
environment, and equipment condition in the hospital (X2.4, SDI.5) and are not 
satisfied with remunerations and salaries (X=2.0, SD=l.4). Therefore on the 
basis of the data the research question one is positive and indicates moderate 
level of job satisfaction.   
 

Research Question 2: What are the factors associated with job satisfaction 
among medical Doctors in specialist hospital Jalingo, Taraba State? 
Table 2: Factors associated with job satisfaction among medical hospital 

Jalingo. 

S/N  Items             X                STD          Remark  

6 I have a good relationship with co-workers and 

supervisors in the Hospital  

2.9 1.7 Agree  

7 Work time and hours are favorable to me as a Doctor  2.5 1.6 Agree  
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8 1 enjoy the on-the-job training, remunerations, 

promotions and salaries 

2.6 1.6 Agree  

9 Working environment and availability of functional 

equipments are favourable to me 

2.0 1.4 Disagree  

10 Clear and specified work descriptions and opportunity to 

contribute to decision making 

2.4 1.5 Disagree  

Source: Field Survey, 2021.      Mean magnitude 2.50 

 

Data presented in table 2 above revealed that most of the respondents agree 

that they have a good relationship with co-workers and superiors (X=3.3, 

SD=1.8), that their work time and hours are favorable (X=2.9, SD1.7),’majority 

of medical doctors agree that there is clear and specified work description and 

opportunities to contribute to decision making (X2.6, SD=l.6). But on the 

contrary. medical doctors disagree that working environment and availability 

of functional equipment are not made available (X=2.4. SD=1.5), that they do 

not enjoy un-the-job training, remuneration, promotions and salaries (X2.0, 

SD1.4) on the basis of the data the research two is positive and indicates that 

relationship with co-workers in the hospital, time spend in a work place, on to 

the job training and remuneration and allowance are factors associated with 

the job satisfaction of medical Doctors in Specialist Hospital, Jalingo   

 

Research Question 3: What are the available government supports inherent 

among medical doctors in specialist hospital Jalingo, Taraba State? 

Table 3: Available government supports inherent among medical doctors in 

specialist hospital Jalingo. 

S/N  Items        X                   STD           Remark 

11 I have attended an advance training  course, workshop, 

seminar & symposium 

2.3 1.5 Disagree  

12 I have benefited from the on-the-job training sponsored 

by the government 

2.1 1.4 Disagree  

13 I have benefited from level promotions and 

remunerations provided by government for frontline 

Medical Doctors 

2.2 1.4 Disagree  
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14 I have benefited from special supports like vehicles, 

housing & security of 

2.2 1.4 Disagree  

Source: Field Survey, 2021.      Mean magnitude 2.50 

 

As presented in table 4.3 above, reveals that respondents disagree that 

majority of the medical doctors have not attended an advance training course, 

workshop, seminar and symposium paid by the government (X=2.3, SD=1.5), 

not benefited from special support like vehicles, housing and security of 

medical doctors by the government (X=2.2, SD1 .5), neither have they benefited 

from level promotion and remunerations provided by the government for 

frontline medical doctors (X=2.2,SD=1 .4). finally, they have not also benefited 

from the un-the-job training sponsored by the government (X2.l, SD=1.4). 

Based on the data analyzed data analyzed it has indicated that there was no 

government support for medical Doctors in Specialist Hospital, Jalingo. This 

has demotivated the Doctors from attaining greatness in the Hospital.   

Research Question 4: What is the influence of government support on job 

satisfaction among medical doctors in specialist hospital Jalingo, Taraba State? 

 

Table 4: The impact of government support on job satisfaction among medical 

doctors in specialist hospital Jalingo. 

S/N  Items             X             STD        Remark 

15 Government support enhances job security 

among Medical Doctors 

22.7 1.7 Agree  

16 Government supporting opportunities for 

advancement  

2.9 1.7 Agree  

17 Support for additional training and 

education 

2.7 1.6 Agree  

18 Increases job performance and sense of 

belonging 

2.6 1.6 Agree  

19 Motivate medical doctors to stay in the job 

and encourage a spirit of co-operation 

among their co-workers  

2.9 1.6 Agree  

Source: Field Survey, 2021.    Mean magnitude 2.50 
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The data represented in table above, shows that all respondents agree that 

government support enhances security among medical doctors (X=22.7, SD=1 

.7), government support creates opportunities for advancement (X=2.9, SD=l 

.7) that government support motivates medical doctors to stay in the job and 

encourage a spirit of co-operation among their coworkers (X=2.9 SD=1.7), that 

government support enhances additional training and education (X=2.7, SD=1 

.6), finally, it increases job performance and sense of belonging (X=2.6, SD=1.6). 

on the basis of the data research question 4 is positive. This indicates positive 

influence of government support on job satisfaction of medical Doctors in 

Specialist, Jalingo.   

 

Discussion of Findings 

The first the finding of the study indicates that, majority of the respondents are 

satisfied with communication and good relationship between their colleagues 

and superiors, management duties and promotional opportunities in Specialist 

Hospital, Jalingo. Consequently, also depicts that majority of the Medical 

Doctors are dissatisfied with remunerations and salaries and hospital 

environment and equipments in the study area. This study agrees with that of 

Lasebikan (2020), who reported relatively low level of job satisfaction among 

the staff of NOHE especially with regards to financial remuneration, working 

conditions, tools and infrastructure, learning and training 

opportunities/sponsorship, leadership style, and welfare packages with 

increasing dissatisfaction in that order.  

The second finding of the study indicates that factors associated with job 

satisfaction among medical doctors in specialist hospital Jalingo, Taraba State. 

Results showed that majority of the respondents agree that there existed a 

good relationship between the Medical Doctors with their co-workers and 

supervisor and the work time and hours are favorable. The findings also 

revealed that majority of the respondents disagree that they do not enjoy any 

on-the-job training, remunerations, promotions and salaries. More so, majority 

affirmed that there is no good working environment and availability of 

functional equipments, clear and specified work descriptions and opportunity 

to contribute to decision making in the study area. This finding is in 

collaboration with the finding of Ogboghodo, (2020), Adeniran, Oluwole and 
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Ojo (2021) who out posited that Healthcare workers were satisfied with the 

management process but dissatisfied with working environments, equipment 

and pay and salaries in government owned health facilities in Nigeria. 

The third finding of the study showed that majority of the respondents 

disagreed with all the statements. This implies that Doctors have not attended 

an advance training course, workshop, seminar & symposium paid by the 

government, benefited from the on-the-job training sponsored by the 

government. Also, results depicts that majority of the respondents attested 

that they have not benefited from level promotions and remunerations 

provided by government for frontline Medical Doctors and have not benefited 

from special supports like vehicles, housing & security of Medical Doctors by 

the government. This result is in tandem with that of Akinyemi & Atilol (2013), 

Amiri, (2016) and Kabir, (2016) who reported that lack of government support. 

Incessant strike and neglect of health managers, corruption have led to 

dissatisfaction among health workers in Nigeria. 

Another finding of the study indicates that there is positive influence of 

government support on job satisfaction among Medical Doctors in Specialist 

Hospital. Jalingo; finding revealed that majority of the respondents are of the 

opinion that Government support enhances job security among Medical 

Doctors, create opportunities for advancement, support for additional training 

and education. It also increases job performance and sense of belonging and 

Motivate medical doctors to stay in the job and encourage a spirit of co-

operation among their co-workers. This result agrees with that of Adeniran, 

Oluwole and Oyo (2021) who reported that continuous and effective 

productivity of healthcare workers has been linked to job satisfaction. Hence, 

satisfied hospital staff have been observed to be more contented and 

productive while those who were not happy with their job are likely to 

encounter job stress, occupational burnout and stress-related physical and 

psychological health disorders (Pindar, Wakil, & Coker, 2015). Also, Lasebikan, 

(2020) argued that the .efficiency of the health sector is dependent on 

teamwork by the various categories of professionals, of which the medical 

doctor serves as the head of the team. However, the satisfaction a health 

professional derives from doing their job goes a long way to determine their 

Commitment to work. 
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Conclusion  

The study concludes that there is negative influence of government support on 

job satisfaction among Medical Doctors of Specialist Hospital, Jalingo, Taraba 

State.  

There were moderate level of job satisfaction, good human relation among 

staff, pleasant hours of duty and moderate remuneration of Medical Doctors 

in Specialist Hospital, Jalingo, Taraba State.   

 

Recommendations 

Based on the findings, the following recommendations are made: 

i. There should be a concerted effort on the part of the Government 

to improve the hospital environment, equipments, condition of 

service in the hospital, remunerations and salaries of Medical 

Doctors.  

ii. Government should provide on-the-job training and promotions for 

Medical Doctors. 

iii. Government should support hospital management through 

payment for training, conferences and seminars. 

iv. Government should introduce special package for all Medical and 

Health Workers in the State, particularly.  
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