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Introduction 

oney is very important in the exchange of 

good and services among human beings, 

Progress in information technology has 

brought great innovation in area of electronic 

payment. The electronic payment system is a medium 

where goods and services are exchanged without the 

use of the physical cash. Paper money is a carrier of 

diseases such as staphylococcus aureus and 

coronavirus. Yuan et al, (2020), found that the 

surface of dirty cash is often loaded with harmful 

microorganisms such as methicillin – resistance 

staphylococcus aureus, E.coli. Pseudomonas 

Aeruginosa, Bacillus cereus, influenza viruses, yeast, 

fungi, human excreta, mold, cocaine and heroin. The 

novel coronavirus that originated in Wuhan, China 

has shown that it can spread to humans through the 

paper money. In February 2020, the people bank of 

China announced that it would disinfect and destroy 

cash in order to reduce the spread of the coronavirus  
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ABSTRACT  
This study 

examines how 

tenants pay 

rents to the 

landlord during 

the outbreak of 

the coronavirus 

in Bauchi, 

Nigeria from 

January 2020 to 

June 2020. The 

available rent 

payment options 

to the tenants 

are broadly 

divisible 

intophysical cash 

payment and 

electronic 

payment 

options.  Data 

for the study 

were obtained 
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 (Yeung, 2020). The World Health Organization is advocating the use of a 

non-contact money payment system for payment for goods and services to 

curtail the spread of the virus through banknotes (Gardner, 2020; Huang et 

al, 2020).    

Rent is the main periodic expenditure for most households, hence; there is 

a need for households to have functioning payment systems that would 

prevent them from getting diseases such as coronavirus when rent is been 

paid to the landlords . This paper examines how tenants pay rents by either 

the traditional cash payment system or the electronic payment system 

during the outbreak of coronavirus in Bauchi, Nigeria.  

 

LITERATURE REVIEW 

Rent Collection 

The word rent is gotten from Latin work ' redditus' that means income or 

yield from the landagent, rent is a sum of money paid for the occupation of 

land (Hemingway, 1973 – 1974). Rent is the periodic payment that the 

tenants made to the landlord for his making use of the landlord's property. 

Landlords and tenants often draw tenancy agreement about rent payment 

mechanism, such agreement often includes how and when the tenant 

would pay the rent to the landlord. In most developing countries, rent 

from both the primary and secondary sources, the data collected were 

analyzed by the use of non-parametric and descriptive statistics among 

which are percentage tables and mean ranking. Data collected from 127 

respondences include age, sex, educational level, and rent payment by 

cash, rent payment by electronics system, factors (security, easy of 

payment, transaction cost, and fear of contacting COVID-19) that influence 

the payment of rent through electronic means were also considered. The 

result shows that renters prefers paying rent by cash to electronic means 

of rent payment during the COVID-19 pandemic in Bauchi, Nigeria.  

 

Keywords: coronavirus, Rent payment, Electronic system, Bauchi. 
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payment is often done with the aid of physical cash. The landlord that 

received the rent payment from the tenant is expected to issue a receipt to 

the tenant bearing the date in which the rent was received, the name of the 

tenants, the amount paid, the period for which the rent is paid and the 

address of the premise.    

 

The Choice of a Rent Payment Method 

Various payment options are available to consumers whenever payment is 

about to be made for the goods and services,likewise; renters have various 

choices through which they can pay rentto the landlords (Deufel and 

Kemper, 2018, Stavins and Greene, 2018; Trütsch, 2016; Stavins, 2017). 

Hirschman (1979) shows that consumers are aware of the different 

methods for payment for goods and services. Customers make choices 

among the different payment methods based on functionality, familiarity, 

situational factors, personal factor, place of purchase, and the characteristic 

of purchases.  

An electronic payment system is a type of inter-organizational information 

system that deals with money interrelated transactions that connect many 

associations and clients. 

Mukhopadhyay (2016)opined that security and privacy are the main factors 

that are hindering e – payment whileOkifo & Igbunu (2015) show that 

electronic payment has a positive effect on Nigeria bank's equity. 

The perception of the general public toward the electronic payment system 

is crucial to the success or failure of any information system, Davis and 

Venkatesh (1996)on their study of the information technology opined that 

both the user's attitudes and human factors are the two main important 

factors that determine the success or failure of any information system. 

Dillion and Morris (1996) see electronic users' acceptance as the noticeable 

wiliness in a user group to make use of information technology to perform 

the task it is designed to support. An electronic payment system which is a 

subset of information technology, cannot be successful unless it has the 

acceptances of its users and the general public.  
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The success of any payment system is influence by conviction, acceptability, 

accessibility, or habit (Prelec and Loewenstein, 1998). The factors 

influencing consumer's preference for a payment method are the attitude 

as well as habits of the consumers and the characteristics of the payment 

method. Deufel and Kemper (2018) found that demographic and consumer 

habits influence the choice of types of payment methods.  

 

Cash as Covid-19 Pathogens Trajectory   

Finding has shown that physical currency can be a very good means of 
spreading pathogens, banknotes dirty surfaces  that are been touched by 
humans do carry both bacterial and viruses. Covid-19 can be spread when a 
customer touched cash note that has the virus on it and subsequently 
touchedone's mouth, ear or nose. Touching of paper and coins money   is 
not the only means by which COVID-19 can be transmitted,yet; its 
contributes to the manner in which the pandemic is been spread .The study 
by van Doremalen et al (2020) shows that COVID-19 can last on all inanimate 
surfaces such as metal, glass, and plastic faces (materials for marking cash) 
for nine days. The study by Kampf et al (2020) shows that coronavirus 
viruses can survive on plastic and steel for three days and it can survive on 
cardboard and copper for a complete one full day. The figure below shows 
the survival time of COVID-19 on different surfaces.  
 

Figure 1: The survival period of COVID-19 on different surfaces  
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There is need for people to change to electronic system of payment so as to 

reduce the spread of the diseases .The group that are most vulnerable to 

the virus are the elderly meanwhile and yet the aged are the most cash-

intensive users. 

 

Data and Methodology 

The constructs that are used in this study are the tenant's demographic 

description, the choice of payment, and the characteristic (convenience, 

ease of use, portability) of the choice of payment. 

The measurement fundamentals that were used for this study were 

adapted from previous studies that emphasize the importance of electronic 

payment systems. (Stavins and Greene, 2018; Tsiaris and Sthephanides, 

2005; Rouibah, Lowry, and Hwang, 2016; Stavins, 2018).  

A questioner was formed on the tenant preference for either the cash 

payment system or the electronic payment system. A total of 24 numbers 

of questions were asked the respondents (the tenants), questions number 

1 to 4 were the demographic questions that define the tenants' ages, sex, 

and educational qualification, questions 5 to 10 were about the both the 

cashpayment and electronic payment systems, while questions 11 to 15 were 

about the availability and the usefulness of both the cash payment and the 

electronic payment systems.    

Likert scale was used for the remaining 11 questions, the Likert scale 

questions range from 1= strongly disagree to 5=strongly agree. 

 

Sampling and Data Collection  

The main objective of this section was to highlight the methodological 

aspects that guided the empirical phase of this study. Four constructs were 

used in this study: the demographic description, the choice of cash payment 

system, the choice of electronic payment system and factors that 

contributes to electronic rent payment system (e.g. convenience, ease of 

use, portability, security, etc.).  

The questionnaire was constructed and share through the mail of the 

respondents within January 2020 and May 2020 while the convenience 
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sampling method was used as the sampling method. A total of 250 

questionnaires was sent to the respondent and 127 (50.8%) were retrieved. 

The descriptive statistical and non-parametric test were employed in the 

data analysis,these assisted the researchers in finding the much needed   

percentage tables and mean ranking of the factors. 

 

Result   

Table 1. Below shows the respondent’s characteristics as supplied by the 

tenants in this survey, it is noticeable that 70.79 percent of the   respondents 

are male while the remaining 29.21 percent are female.This suggest that 

males are the ones renting houses more than the female in Bauchi, Nigeria. 

The itemization of the ages shows that 27(21.26%)tenantsare less than 20 

years old , 49 (38.58 %)tenants are from 20 to 29 years old, 34 (26.77 %) are 

from 30 to 39 years old, 14 (11.02 %) are from 40 to 49 years old,3 (2.37 %) are 

more50 years old.  

The highest educational qualification of the respondents as shown in table 

1 below shows that 16 (12.60%)areilliterate, 24(18.90%)have primary school 

certificate, 25 (19.69%) have secondary school certificate, 39(30.71%) have 

diploma certificate, 23 (18.11%) have a university degree. 

 

Table 1. Demographic profiles of respondents (N=127) 

Characteristics                  Items                                   Number                            percentage  

                                           Male                                   89                                         70.79  

Gender                               Female                               38                                         29.21 

 

< 20                                    27                                         21.26 

   Age                                  20-29                                 49                                         38.58 

                                           30-39                                 34                                          26.77    

                                           40-49                                  14                                          11.02  

>50                                     3                                         2.37 

                                             Illiterate                              16                                           12.60 

                                             Primary                               24                                          18.90 

Educational level                  secondary                          25                                           19.69 
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                                                 Diploma                             39                                            30.71 

                                                 University                          23                                           18.11 

Source:  Field Survey (2020) 

 

Table 2 below shows the ranking of factors that have an impact on the 

tenant's preference for payment of rent through the electronics means in 

the study area. Ranking the variables contains sorting the data in numerical 

order. In this study, the factor that has the highest value was ranked as 

number 1, the table shows that the main factor that influence tenant to pay 

rent through the electronic means in the study area is security, renters 

believe that it is safer to pay rent to the landlord through the electronic 

means rather than through physical cash payment system. The convenience 

of payment is ranked second as the factor that influences tenants to adopt 

the electronic means of rent payment to the landlords. Fear of contacting 

COVID-19 is ranked third, this shows that tenants averagely believes that the 

chance of them contacting COVID-19 through the handling of cash is low.       

 

Table 2: Factors that Contribute to Tenants Preference to Electronic 

Payment  

 

Factor 

Strongly 

disagree(1) 

Disagree(2) Indifference(3) Agree(4) Strongly 

agree 

(5) 

Rank  

Convenience   34 x 1= 34 25x2=50 28x3=84 22x4=88 40x5=200 2 

Security  12x1=12 19x2=38 22x3=66 30x4=120 44x5=220 1 

Cost 

effectiveness 

48x1=48 25x2=50 24x3=72 18x4=72 12x5=60 5 

Ease of 

payment 

34x1=34 24x2=48 15x3=45 38x4=152 16x5=80 4 

Fear of 

contacting 

Covid-19 

16x1=16 22x2=44 25x3=75 32x4=128 35x5=175 3 

Source: Source:  Field Survey (2020) 
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Table 3 below shows the tenant's preferred mode of rent payment during 

the period of COVID-19, the result shows that 76 (59.84%) paid rentby 

cashwhile 51(40.16%) paid rent through the electronic means. The period 

covered is from January 2020 to June 2020. 

 

Table 3. Tenants’ Rent Payment Preference amid Covid-19(N=127) 

                                                                   Number                           percentage  

 Cash payment                                           76                                      59.84      

 Electronic payment                                  51                                      40.16 

Source: field survey (2020) 

 

Conclusion and Recommendation  

Dirty paper and coin money are public health risks as they have the tendency 

to spread diseases like the coronavirus.  Electronic means of rent payment 

refers to the mode of a rent payment that does not involve the handling of 

the physical cash. The study found that 59.84 % of households pay their rent 

through cash while 40.16 percent pay their rent through the electronic 

system during the COVID-19 pandemic. The renters that paid rent through 

the electronic system due to fear of contacting COVID-19 are ranked third, 

this shows that tenants believes that the chance of them contacting the 

virus through their holding cash is low. Tenants are slow to move to the 

electronic means of rent payment in the study area despite the possibility 

of them contacting the coronavirus by touching cash. The study 

recommends that: 

• Governments should encourage renters to pay rents through the 

electronics system. 

• Service charge for electronic means of rent payment should be 

reduced. 

• Renters should be enlightened on the possibility of contacting 

COVID-19 as a result of cash payment. 
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• The central bank of Nigeria should make an electronics payment 

system compulsory for the payment of rent so as to curtail the spread 

of the COVID-19. 
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