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Introduction 

ime consciousness has dominated every 

aspect of human life. Afful-Broni (2008) 

agrees with the fact that, time is that reality 

which embraces every moment of human life and 

although not perceptible as other things are, 

continues to influence and affect one’s life. The 

earlier generation of man depended on time by 

the simple observation of the movement and the 

position of the sun and the moon. Other primitive 

or crude methods were used to read the time also. 

Today, time is utilized in various aspects of our life. 

Communication, transportation, supervision, 

weather forecasting, performing art, health 

delivery and financial administration require the 

effective utilization of time (Manal, 2012).  
During the last two decades, there has been a 

growing recognition of the importance of time in 

the organizational literature. Afful-Broni (2008) 

noted that, a time when managed well would 

allow us to take charge of the moments we have, 

while we have them, in order to effectively achieve 
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our goals. Time is therefore defined as a limited period during which an 

action, process, or condition exists or take place. It is a period that a 

person needs for a particular activity to be accomplished (Adeyinka, 

2012). Time is a unique resource, it is the most limited resource, time 

cannot be replaced by a man, and it cannot be accumulated like money. 

Time cannot be turned on and off like a machine, it cannot be stored like 

raw materials. Time passes at a pre-determined rate irrespective of the 

questionnaire. The population of the study was the entire staff of the 

Bauchi Treasury Department (594), and Bauchi State Board of Internal 

(285). A total of workers were obtained from the Human Resources 

Department of the MDAs which represent the sample frame. The 

sample size was obtained using the Krejcie and Morgan (1970) table for 

determining minimum returned sample size for a given population. For 

our population, the table placed our sample size at two hundred and 

sixty nine (269). The sample size therefore is 269 and was be used for 

the study. The research instrument was validated through supervisor’s 

vetting and approval while the reliability of the instrument was 

achieved by the use of the Cronbach Alpha coefficient with all the items 

scoring above 0.70. Data generated were analyzed and presented using 

both descriptive and inferential statistical techniques. The hypotheses 

were tested using the Spearman’s Rank Order Correlation Statistics. 

Findings from the data analysis revealed that time management 

positively and significantly related with performance in MDAs in Bauchi 

state. The result of the findings recommends that the administrators of 

these MDAs should ensure they create a time consciousness 

environment which would ensure that the clients are satisfied with 

service within required time. This is because, the organizational 

performance will be seriously affected if the time management on job 

description are not followed seriously. 

 

Keywords: Time Management, Performance, Timeliness, Effectiveness 

and Revenue Growth 
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outcome of an event and everybody is equally endowed with the same 

amount of time (Ojo and Olaniyan, 2008; Ojokuku and Kehinde, 2011).  

In today’s global perspective and with the world still grappling with the 

devastating impact of the Covid 19 pandemic, all organizations private 

concerns and government owned cooperation  perceive time as 

important in the planning and execution of the organizations’ objectives 

and goals. However, the success or failure of organizations’ performance 

post Covid depends on how efficiently and effectively time is used. 

According to Ojokuku and Kehinde, (2011), effective management of 

time is a key issue which is fundamental to organizations’ performance. 

Time management is however defined as a set of principles; practices, 

skills, tools and system that help you to use your time to accomplish what 

you want (Adeyinka, 2012). An important aspect of time management is 

planning ahead (Ojokuku and Kehinde, 2011). Though some time 

management books and teachings have different suggestions, many 

researchers agree that the first step in efficient time management is to 

organize the workspace. Even if individual schedules are well-ordered, 

but the office and filing system is in a mess, time will be wasted trying to 

work efficiently in a disorderly place (Ojokuku and Kehinde, 2011).  

Furthermore, good time management involves prioritizing and keeping 

a schedule of the tasks and activities that are of great importance. With 

the New Normal as many literatures are calling it and with the need to 

redesign some of organizational activities, maintaining a calendar or 

daily planner is helpful to stay on task, but above all self-discipline is also 

required. Time is a very important factor in productivity. It is a vital 

resource for achieving personal and organizational goals. Thus, how 

much is achieved within a given time is a function of the effectiveness of 

the planning and utilization of time. Managing time is inevitable if one 

must manage other resources. According to Euro found in Oeij et al, 

(2012), productivity is regarded as synonymous with a company‟s 

performance or achievement. Targeted outputs set by organizations are 

therefore affected by factors such as working condition and, internal and 

external factors. It is further established that working conditions involve 

the working environment of employees and the terms of their 
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employment, whilst this covers inherent factors as employee work 

orientation, training and works safety and security.  

COVID 19, though not the first pandemic the world has had to deal with, 

began as a health crisis but became an economic and fiscal crisis with a 

high risk of negative social implications within days of its emergence. The 

1918 pandemic killed about 40m people worldwide while it lasted (Turner 

& Akinremi, 2020). Adelaiye, Olajuwon, Adubasim, (2020) posited that 

the world today is perplexed and overwhelmed with the ravaging effect 

of Covid 19 on its economies. The disease has put pressure on 

policymakers and supervisory institutions across the world, 

necessitating several mitigating initiatives by government agencies to 

combat the potential negative social-economic impacts on households 

and businesses (KPMG, 2020). 

As an administrator, time is an important factor needed to enhance 

various organizational performances. The way time is being managed in 

an organization will reflect on its performance either positively or 

negatively. Effective time management is major challenge administrators 

the world over in general and Nigeria in particular are facing today as the 

pandemic has altered the schedule of routine activities this has made 

them have a lot of duties to perform within a limited time.  

It is assumed that, productivity will be achieved if MDAs ensure that their 

staff manage their time properly during contact hours (Afful-Broni, 

2008). According to Chapman and Rupured (2008); Flashman and 

Bradley (2008), time can be managed effectively if managers do well to 

delegate, train staff, prioritize work, take time log and avoid 

perfectionism. Also, effective time management will be ensured if 

organizations organize well, avoid multi-tasking and ensure workers are 

in good health. In today’s corporate world, time is regarded as money 

and therefore, MDAs that have the habit of instilling the habit of time 

management in their staff are high in productivity (Njagi and Malel, 2012).  

Although researchers have identified many ways time can be 

mismanagement and its effect on productivity or performance of various 

institutions, there is need to look at time as a tool in the recovery plan of 

organizations post Covid hence the need to evaluate the relationship 

between time mismanagement and employee performance  
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The study would be guided by the following as research questions: 

i. How does time management relate with revenue growth in MDAs 

in Bauchi? 

ii. What is the relationship between time management and 

timeliness in MDAs in Bauchi? 

iii. Is there a relationship between time management and 

effectiveness in MDAs in Bauchi?  

 

Literature Review 

Theoretical framework 

Maslow Theory 

This is very popular theory known as hierarchical needs theory, 

developed by Abraham Harold Maslow an American psychology 

professor. He teaches the importance of matching time management 

with our other needs as human. He built a hypothetical pyramid, where 

our physiological level needs (food, water, shelter,) were put at the base 

of the pyramid, while self-actualization was placed on the top of the 

pyramid. In between these two extreme levels, belonging, love, and self-

esteem were positioned. The 5 levels were examples of different strata 

of human life. The theory doesn't specify the time period required to 

attain them, but it focuses on understanding your needs, differentiating 

them, and setting time limits on getting each done so that you do not 

encroach on other essential areas of human being life (Pinder, 2000). 

According to Nyameh (2013), to achieve organizational excellence and 

create good atmosphere, better work environment and achieve target 

at the right time then a drive and application of the theory is paramount. 

According to Maslow, as long as the efficient use of time helps human 

beings meet higher goals of fulfillment, spiritually and wellbeing, they 

perceive it as helpful. But for the sake of interests in better efficiency, if 

they give up bigger things like agenda and self-satisfaction in life, then 

this can be seen as a moot victory. Maslow’s theory talks about the 

human needs and hierarchy that are required to satisfy human wants. As 

an employee in the organization, without being in a good state of mind, 

it is very challenging to make good time plans and proper time 

management schedule. This theory reflects on how employees can 
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manage themselves better in order to feel satisfied (Jeffrey, 2011). 

Maslow’s theory is related to time management in the aspect of purpose 

and satisfaction. No matter how much an employees needs to work, 

he/she has to realize the purpose of working and the targeted aim. 

Spending too much time at work or other activities can make employee 

lose focus on his/her purpose (Uchenna, 2015). 

 

Conventional Facts about the Covid-19 Pandemic in Nigeria  

According to Adelaiye, Olajuwon, Adubasim, (2020), Nigeria recorded its 

index case of Covid-19 on the 27th of February, 2020. This case was an 

imported case which on this and in line with the actions taken across the 

globe, the country took steps to curtail the spread of the Covid-19 

pandemic. These measures among others included: full or partial 

lockdowns, testing, contact tracing, case isolation, among others. 

Nigeria has been severely affected by the spread of Covid-19 and the 

associated sharp decline in oil prices. As a commodity-exporting and 

resource-dependent nation, the pandemic widened the fiscal deficits in 

the country because of government proportional responses. 

Government spending and the susceptibility to high public debt 

vulnerabilities also increased. Thus, the country demanded for financial 

assistance from multilateral organizations and official bilateral creditors 

including temporary debt relief with a view to mitigate likely effects of 

the pandemic (World Bank, 2020). The major economic damages of the 

pandemic in Nigeria are reflected in the falling development index, such 

as manufacturing index and fixed investment.  

The aggressive containment measures yielded positive results as the 

total confirmed cases of Covid-19 in Nigeria within the first nine weeks 

were about 1154 cases with just about 3% fatality rate. Nevertheless, it 

became apparent that Nigeria could no longer afford a total lockdown 

because the damage caused by the pandemic was already perceptible in 

most sectors of the Nigerian economy. The most vulnerable sectors are 

the manufacturing sector and the service sector such as education, 

distribution, among others.  

Adelaiye, Olajuwon, Adubasim, (2020) opined that the post-lockdown 

era has, however, altered the narrative for Nigeria. It has commenced 
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the second wave of the Covid-19 outbreak in the country which is driven 

by community transmission. There has been a sporadic increase in the 

number of confirmed cases which averaged about 500 cases per day. 

Due to the nature of the livelihood of the citizens, the fallacy of disbelief 

about the existence of the virus and its elitist status; many asymptotic 

patients have become the agents of community transmission in the 

country. As at June 20th 2020, the total number of confirmed cases in 

Nigeria was about 19,606 with about 2.5 percent fatality rate. With the 

fear of another out break and the current scare of the Delta variant from 

countries like India, Brazil and others one is still in imagination of what its 

impact would be on the private and public work space in Nigeria. 

 

Concept of Time Management 

North (2004) define time management as the organization of tasks or 

events by first estimating how much time a task will take to be 

completed, when it must be completed and then adjust vents that would 

interfere with its completion so that completion is reached in an 

appropriate time. Time Management is not about getting more things 

done in a day, it is about getting the things that matter most done. Time 

management is the ability to decide what is important in life both at 

work, at home and even in our personal life. Time management starts 

with the commitment to change, it can be achieved if goals have been 

set and then all future work is prioritized based on how it moves the 

individual or organization towards meeting the goals. The value of time 

management lies in a fact that people have too many tasks they need to 

do but not enough time for the things they want to do (Macan, 2000). 

In time management, there should be a process of eliminating 

unnecessary wastages of time and focused on proper allocation of time 

to different activities. Chatman (2001) developed a concept for a time-

management training program, which is still being used. Critical 

elements are: giving insight into time-consuming activities, changing 

time expenditure, and increasing workday efficiency by teaching people 

how to make a daily planning, how to prioritize tasks, and how to handle 

unexpected tasks. Many books and articles were written to convey these 

and similar ideas to managers, promising them a greater effectiveness 
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while using less time. Barling, Cheung, & Kelloway (2000) add that, 

effective time management is clearly a factor in job performance and 

thus can contribute to an organization’s profitability. Engaging in time 

management, particularly planning behaviors, can also contribute 

positively to group performance. Furthermore, poor time management 

has been associated with high stress and strain (Jex & Elacqua, 2000), 

emotional exhaustion (Peeters & Rutte, 2005), and health issues (Bond 

& Feather, 2000). 

Also time management describes the employee’s behavior which is 

about being able to produce supportable use of the employee’s time at 

intervals to perform certain activities. It is defined as a combination of 

sensitivity for time, the setting of goals, prioritizing tasks, and 

observation outcomes. This definition illustrates time management as an 

associate example of self-regulation enabling workers to enhance their 

performance, intelligence and reach career success (De Vos & Soens, 

2008). As an example, time management leads to success through 

reducing stress, maintaining balance, increasing productivity and setting 

and creating an endeavor to realize one’s goals. From this broadened 

perspective, people can see that time management is necessary to 

enhance life’s dimensions (Alay & Kocak, 2002). The researchers in this 

study will extend the research by exploring the relationship between 

time management and job performance. 

 

Performance 

Firm performance measures differ based on several components of the 

firm, comprising plan, configuration, environment, administrative 

education, and resources. (Jiang and Qureshi 2006) established that 

diverse dimensions have been embraced by dissimilar scholars for 

assessing performance.  Ratios are used and classified according to the 

following performance aspects measured: profitability, liquidity, 

leverage, and efficiency (Mwaura, 2005). According to Johnson 

(2002), there has been a development in the recent years to do with 

organizational Performance measurement systems along the line of 

the balanced scorecard and now occupy much management time 

and effort. The Balanced Scorecard is a tool that provides 
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administrative systems enabling organizations establish, trail, and 

accomplish its vital corporate plans and goals. The BSC holds fiscal 

metrics   as   the   critical   result   assessment   in   determining   

organizational   success, complementing with other metrics such as 

customer focus, internal process and learning and  growth  which  forms  

the  basis  for  developing  long-term  value  to  shareholders (Counsell, 

2001). As per this study, the performance measures will include 

quality services, customer satisfaction, efficient operations, faster 

response to customer demands, productivity cost reduction. 

Organizational performance is one of the most important constructs in 

management research and without a doubt the singularly most 

important measure of the success of a commercial enterprise. 

Organizational performance refers to the assessment of progress, at 

different organisational levels, toward achieving predetermined goals 

(Bourne et al., 2003). Organizational performance is described as the net 

result of the combined efforts of all individuals and groups in the 

organisation. According to Richard (2009) organizational performance 

encompasses three specific areas of firm’s outcomes: (a) financial 

performance (profits, return on assets, return on investment, etc.); (b) 

product market performance (sales, efficiency, effectiveness, market 

share, etc.); and (c) shareholder return (total shareholder return, 

economic value added, customer service, efficiency, effectiveness, etc.).  

According to Niven (2002) organizational performance can be measured 

bearing four major perspectives in mind viz: financial perspective, 

customer perspective, internal processes perspective and employee 

learning and growth perspective. A cursory look at the measures reveals 

an all-round view of the interest of the stakeholders of an organization. 

 

Measures of Organizational Performance 

Revenue Growth 

A major performance indicator in the organization is revenue growth. 

This is a metrics that measures the revenue growth rate difference of a 

current period with a corresponding period. This growth rate can be 

measured yearly, quarterly and half-yearly (Richard et al., 2009). 

According to Hansen & Mowen (2012), articulated that revenue growth 
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is an increase in revenue that comes into the organization year to year or 

from time to time in a corresponding period. Organizations that have 

high revenue profile will require more investments in the various 

elements of company’s asset. Having knowledge of the firm’s sales 

growth, the organization can predict how much profit the management 

can make (Ratna & Meipita, 2017). 

The growth ratio of a company help the institution to maintain its 

economic position in the market year on year. The indicator used to 

measure growth is the sales revenue of the firm (Dahlia & Bernadin, 

2016). It is the metrics used to show the percentage increase in revenue 

of the current year compared to the corresponding previous year. When 

the sales growth rate is high, the better. The faster the revenue growth, 

the better the funds needed by management to finance the 

organization. 

Revenue growth is the most important and fundamental driver of the 

strategic performance and long-term growth of an organization 

(Brunner, 2013). Growing an organization revenue profile is important 

because, business conditions continue to change at an exponential 

perspectives. “Technology, product life cycles and consumer 

preferences are all moving at a pace that requires speed and agility of 

execution. Moving too slow can mean loosing market position, especially 

in today’s macro economy” (Brunner, 2013:5). Hence, if the company 

loose market position, it is possible that the organization will experience 

slow revenue growth rate which if not checked will translate to negative 

revenue growth trajectory. 

Revenue growth is a laudable construct to ensure the going concern of 

a firm. The revenue growth is expected to grow faster than the operating 

cost of the business in order to ensure the profitability of the firm. If the 

operating cost of a company is higher than the revenue growth, such a 

company will incur loss in the accounting period (Brunner, 2013). Thus, if 

the trend continues, the organization may go into liquidation. It is 

expected that organizations grow their revenue through aggressive sale 

of products or services. It is this growth in revenue that usually drive the 

profit growth of the company while controlling the firm’s total overhead 

costs. This will lead us to discussing the profitability concept. 
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Timeliness  

When the employees are productive, they accomplish more in a given 

amount of time. In turn, efficiency saves their company money in time 

and labour. When employees are unproductive, they take longer time to 

complete projects, which cost employee’s more money due to the time 

lost (Olajide, 2000). The importance of higher productivity of the 

employees in public enterprise cannot be overemphasized, which 

include the following; Higher incomes and profit; Higher earnings; 

Increased supplies of both consumer and capital goods at lower costs 

and lower prices; Ultimate shorter hours of work and improvements in 

working and living conditions; Strengthening the general economic 

foundation of workers (Banjoko, 1996).Armstrong (2006) stated that 

productivity is the time spent by an employee actively participating in 

his/her job that he or she was hired for, in order to produce the required 

outcomes according to the employers’ job descriptions. As suggested by 

Bloisi (2003) the core cause of the productivity problems in the South 

African society are people’s motivation levels and their work ethics. 

Timeliness according to Mayberry, Nicewander, Qin and Billard (2006), 

can be referred to as the ability to reduce waiting times and sometimes 

harmful delays to clients by employees in attending to their needs. The 

scholar went further to emphasize that a high degree of responsiveness 

with respect to an activity that is not essential in achieving the 

organizations goals does not contribute to the effectiveness of 

organizations; hence hindering their  ability to become competitive. 

Timeliness refers to the delivery of value to customers at an appropriate 

time. This is distinguished from the notion of speed which typically refers 

to how fast an organization could be in producing and introducing 

valuable products to the market ahead of its competitors (Mayberry et 

al.,2006). This simply goes to mean that speeding up the work that is 

being done does not necessarily translate to responsiveness even 

though it can certainly yield greater output.  

The present business milieu has become greatly influenced by 

globalization and as such is consistently breeding hyper-competition 

among key players in various industries both locally and internationally. 

These circumstances have forced organizations to adopt various 
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strategies which they intend to use in redefining their approach towards 

dealing with the needs of their customers. Most organizations today 

more than ever have adopted the concept of empowering their teeming 

customers as a panacea towards attaining desired competitive 

advantage (Ekis & Arasli, 2007). However, organizations in their bid to 

respond to the challenges of environment and influence in business 

should focus on customer needs, wants and retention ability by being 

prompt in their service and product delivery. 

 Keeping to deadlines or promptness according to these authors, is 

necessary in attaining competitive advantage because the frequent 

meeting of the need of customers leads to increased customer loyalty, 

satisfaction, and retention. It could also be viewed as an approach that if 

adequately implemented, will have the tendency to increase the cost of 

customers switching to close competitors. Additionally, the primary 

purpose of strategic management system enhancement has been to 

improve efficiency in organization and strengthen strategic response 

capacity, as well as its capacity to attain and sustain competiveness. 

(Mintzberg et al., 1998).   

 

Effectiveness 

Goal oriented companies are concerned with output, sales, quality, 

creation of value added, innovation, cost reduction. Effectiveness is the 

evidence that reveals the extent to which a business achieves its goals or 

the way outputs interact with the economic and social environment. 

Usually effectiveness predicts the policy objectives of the organization 

or the degree to which an organization realizes its own goals (Zheng, 

2010). Meyer & Herscovitch (2001) analyzed organizational effectiveness 

through organizational commitment. Commitment in the workplace may 

take various forms, such as relationship between leader and staff 

personal affiliation with the organization, involvement in the decision 

making process, psychological attachment felt by an individual. 

When managers achieve their organization’s goal, we say they are 

effective. Effectiveness is often described as “doing the right things” – 

that is, those work activities that will help the organization reach its 

goals. Whereas efficiency is concerned with the means of getting things 
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done, effectiveness is concerned with ends or attainment of 

organizational goal (Gabriel, 2012). 

Effectiveness is measured by the degree to which input and output are 

capable of achieving the intended results for specific and delimited 

constituencies (direct output), for entire sectors (intermediate 

outcomes is more difficult than in case of output because the influence 

of intervening variables is much stronger (Mandl, Dierx, & IIzkovitis, 

2008) has cited the European Journal of Practice. If we take the example 

of education, the input is the overall budget for the educational system: 

the inputs includes the “number of students taught” “formal 

educational attainment level reached”, the intermediate outcome can be 

an “educated labour force” meeting the needs of businesses, and 

eventually the final outcome would be “increased system productivity 

and competiveness”. 

Effectiveness may be seen as long – term, for instance, sales or business 

managers who are responsible for a particular segment of a business 

may act within a long – term Horizon of growing their sales volume. 

Similarly, marketing managers responsible for a number of products 

appear to act within a long – term horizon of building advertising 

awareness and market share (Denrell et al., 2003). 

 

Time Management and Performance  

The need for effective time management has gained popularity in recent 

times and it is not only an important element behind employees‟ 

performance and productivity, but also as the bases for the overall 

performance of the organization. In the business world, time is one of 

the most important assets for any organization and the success or failure 

of an organisation depends on time (Adebisi 2013).  

For this course, the time has to be precisely organised to keep the 

business running. As such, any delay or down play on time has the 

potential to have an effect negatively on the whole schedule of humans 

or organizational life Akuffo (2008). Akuffo aptly emphasized that how 

time is used in an organisation is of much influence on the organization's 

performance. In a similar development, Adzuri (2008) is the same view 

that how time is spent determines the success of a person or an 



 

TIMBOU-AFRICA ACADEMIC PUBLICATIONS 
AUG., 2021 EDITIONS, INTERNATIONAL JOURNAL OF: 

 

TIJFRMS 228 

FINANCIAL RESEARCH & MGT. SCIENCE VOL.6 

ISSN: 2773-1040 

organization. He further explains that how every movement of time is 

treasured by an individual or organisation makes the differential level of 

success. Igdem in Nzewi, Chiekezie and Ikon (2012), in his investigation, 

to identify if there is a relationship between time management and 

performance, also found out that there is a significant positive 

relationship between effective time management and performance.  

According to Oddey, (2012) in Adebisi, (2013), he posited that brilliant 

leaders with vision, determination and focus build such high performing 

organizations that deliver effective services and products to its clients at 

all times. Such organizations are good time managers and instrument of 

change through the efficient and effective management of time and 

resources. Tornu, (2012) however, agrees to this and further explained 

that time is the most valuable resource among all another resource such 

as land, labour, capital, information and technology.  

For time consequently controls and limits how these resources are 

allocated and used. The judicious use of time results in achieving set 

goals. Akuffo, (2008) however, contended that understanding and 

effectively managing organizational time could contribute greatly to the 

success of the organisation.  

Bevins and Smet (2013) in their study found out that effective Time 

management does have not only a positive effect on personal-

productivity but also the organisations performance as a whole. Pearson 

(2010) also agrees to that and further explains that, poor time 

management skills affect the productivity of organisations. It also often 

leads to missed deadlines and poorly-completed work. He further 

established that a poor time management skill of one team member of 

an organisation leads to conflict throughout the entire organisation and 

also leads to stress management problems, excessive meeting time and 

absenteeism in the workplace. 

The argument led to the following hypothesis: 

Ho1: There is no relationship between time management and revenue 
growth in MDAs in Bauchi. 

Ho2: There is no relationship between time management and 

timeliness in MDAs in Bauchi. 

Ho3: There is no relationship between time management and 

effectiveness in MDAs in Bauchi. 
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Methodology 

The study adopted the cross-sectional survey method in the generation 

of data. The target population of the study is the entire staff of the 

Bauchi Treasury Department (594), and Bauchi State Board of Internal 

(285). A total of 879 workers were obtained from the Human Resources 

Department of the MDAs which represent the sample frame. The sample 

size was obtained using the Krejcie and Morgan (1970) table for 

determining minimum returned sample size for a given population. For 

our population, the table placed our sample size at two hundred and 

sixty nine (269). The sample size therefore is 269 and was used for the 

study. The sampling procedure to be used in this study is the purposive 

sampling technique which focused on managers and supervisors. 

Descriptive statistics and Spearman’s rank correlation were used for data 

analysis and hypothesis testing with the aid of the SPSS Package version 

23. 

 

Results and Discussions 

Bivariate Analysis  

The secondary data analysis was carried out using the Spearman rank 

order correlation tool at a 95% confidence interval. Specifically, the tests 

cover hypotheses Ho1, Ho2 and Ho3 which were bivariate and all stated in 

the null form. We have relied on the Spearman Rank (rho) statistic to 

undertake the analysis. The 0.05 significance level is adopted as criterion 

for the probability of either accepting the null hypotheses at (p>0.05) or 

rejecting the null hypotheses at (p<0.05). 

 

Table 1:  Correlation Matrix between Time Management Performance 

 

Time 

Management 

Revenue 

Growth Timeliness Effectiveness 

Spearman's 

rho 

Time 

Management 

Correlation 

Coefficient 
1.000 .848** .944** .923** 

Sig. (2-tailed) . .000 .000 .000 

N 199 199 199 199 

Revenue 

Growth 

Correlation 

Coefficient 
.848** 1.000 .770** .930** 

Sig. (2-tailed) .000 . .000 .000 

N 199 199 199 199 
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Timeliness Correlation 

Coefficient 
.944** .770** 1.000 .864** 

Sig. (2-tailed) .000 .000 . .000 

N 199 199 199 199 

Effectiveness Correlation 

Coefficient 
.923** .930** .864** 1.000 

Sig. (2-tailed) .000 .000 .000 . 

N 199 199 199 199 

**. Correlation is significant at the 0.01 level (2-tailed). 

Source:  Research Data, 2021 (SPSS output, version 23.0) 

 

The table above illustrates the test for the three previously postulated 

bivariate hypothetical statements.  

 

Ho1: There is no relationship between time management and 

revenue growth in MDAs in Bauchi state. 

The correlation coefficient coefficient 0.848 shows that there is a strong 

and positive relationship between time management and revenue 

growth. The p value 0.000<0.05 indicates that the relationship is 

significant. Therefore, the null hypothesis is hereby rejected and the 

alternate upheld. Thus, there is a significant relationship between time 

management and revenue growth in MDAs in Bauchi state. 

 

Ho2: There is no relationship between time management and 

timeliness in MDAs in Bauchi state. 

The correlation coefficient coefficient 0.944 shows that there is a strong 

and positive relationship between time management and timeliness. The 

p value 0.000<0.05 indicates that the relationship is significant. 

Therefore, the null hypothesis is hereby rejected and the alternate 

upheld. Thus, there is a significant relationship between time 

management and timeliness in MDAs in Bauchi state. 

 

Ho3: There is no relationship between time management and 

effectiveness in MDAs in Bauchi state. 

The correlation coefficient coefficient 0.923 shows that there is a strong 

and positive relationship between time management and effectiveness. 

The p value 0.000<0.05 indicates that the relationship is significant. 
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Therefore, the null hypothesis is hereby rejected and the alternate 

upheld. Thus, there is a significant relationship between time 

management and effectiveness in MDAs in Bauchi state. 

 

Discussion of Findings 

The findings revealed a strong and positive significant relationship 

between time management and performance using the Spearman’s rank 

order correlation tool and at a 95% confidence interval. The findings of 

this study confirmed that time management had a significant positive 

relationship with performance of MDAs (revenue growth, timeliness and 

effectiveness). This finding however supports the views that the time 

has to be precisely organised to keep the organization running post 

Covid. As such, any delay or down play on time has the potential to have 

an effect negatively on the whole schedule of humans or organizational 

life Akuffo (2008). Akuffo aptly emphasized that how time is used in an 

organisation is of much influence on the organization's performance. In 

a similar development, Adzuri (2008) is the same view that how time is 

spent determines the success of a person or an organization. He further 

explains that how every movement of time is treasured by an individual 

or organisation makes the differential level of success.  

Igdem in Nzewi, Chiekezie and Ikon (2012), identify that there is a 

relationship between time management and performance.  According to 

Oddey, (2012) in Adebisi, (2013), posited that brilliant leaders with vision, 

determination and focus build such high performing organizations that 

deliver effective services and products to its clients at all times. Such 

organizations are good time managers and instrument of change 

through the efficient and effective management of time and resources. 

Tornu, (2012) however, agrees to this and further explained that time is 

the most valuable resource among all another resource such as land, 

labour, capital, information and technology.  

For time consequently controls and limits how these resources are 

allocated and used. The judicious use of time results in achieving set 

goals. Akuffo, (2008) however, contended that understanding and 

effectively managing organizational time could contribute greatly to the 

success of the organisation. In support of Akuffo‟s idea, Bevins and Smet 
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(2013) opined that effective time management does have not only a 

positive effect on personal-productivity but also the organisations 

performance as a whole. Pearson (2010) also agrees to that and further 

explains that, poor time management skills affect the productivity of 

organisations. It also often leads to missed deadlines and poorly-

completed work. He further established that a poor time management 

skill of one team member of an organisation leads to conflict throughout 

the entire organisation and also leads to stress management problems, 

excessive meeting time and absenteeism in the workplace. 

 

Conclusion and Recommendations 

Time management means that the organization of tasks or events by first 

estimating how much time a task will take to be completed, when it must 

be completed and then adjust events that would interfere with its 

completion so that completion is reached in an appropriate time. Time 

Management is not about getting more things done in a day, it is about 

getting the things that matter most done. Time is that reality which 

embraces every moment of human life. Also, performance within the 

organizational structure is being influenced by the level of time 

managed. There is a clear and immediate correlation between time 

management and performance. With most organizations struggling 

from the aftermath of the pandemic and with the need to effectively 

utilize resources occasioned by the dwindling revenue and budgetary 

allocations, management of time is one of the sure ways for 

organizations to be resilient post Covid 19. Therefore, this study 

concludes that there is a positive significant relationship between time 

management performances of selected MDAs in Bauchi State. 

Based on the conclusion, the study recommended that administrators in 

these MDAs should ensure they create a time consciousness 

environment which would ensure that the clients are satisfied with 

service within required time. This is because, the organizational 

performance will be seriously affected if the time management on job 

description are not followed seriously. These MDAs should ensure a time 

management policy as proper care service is constantly improved when 
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time management is handled adequately by time conscious 

management. 
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