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Introduction 

ince informality has been established as a 

problem in most countries, and voluntary 

tax compliance is a slow and rigorous 

process, an alternative to this problem is trading 

off voluntary tax compliance for mandatory social 

security contributions in the informal economy 

which would be more effective as direct benefit is 

seen by the beneficiaries and as such can be 

measured based on their perception of its success 

as opposed to taxation in which the funds 

gathered is used for  purposes that are not specific 

but general purposes which have no measurable 

direct impact on the masses paying the tax. 
Members of the informal economy have some 

special characteristics that mandates that the 

Social Security system developed for them be 

made more in line with such characteristics as 

informal workers are not taxed due to meager 

salaries earned but there is the need to provide 

social security nets for them as a cushion against 
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ABSTRACT  
Social Security is 

essential in all 

spheres of 

community and 

societal life. The 

provision of 

social protection 

is needed to 

cushion the 

effects of socio-

economic 

threats that 

occur in 

communities 

where 

households 

exist. The Good 

governance of 

Social Security 

would ensure its 

sustainability 

over the years 

and this is a 

major challenge 

in the informal 

economy as it 
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poverty and mortality due 

to poor access to health 

care. International Labour 

Organisation, ILO 

positioned Afica as the 2nd 

lowest ranking in its social 

protection report (2017-

2019) at less than 20% 

coverage. Sub-saharan 

Afica is the lowest with 

predominant practice of 

Innovative experiments 

involving cash transfers 

and other social safety 

nets such as cash ’plus’ 

interventions.  

Social security 

governance, therefore if 

made mandatory would 

make people working 

under informality to be 

attracted to the benefits 

and for the purpose of 

inclusion, this paper aims 

to study the possibility of 

solving the problem of 

social security access to 

informal participants by 

looking at the possible 

outcome of prescribing a 

solution that a social 

security number be issued 

to workers in the informal 

sector which can be used 

in any organization where 

strives on being elusive and difficult to 

capture and monitor. This study examined 

the possible indicators that can be used to 

measure Social Security to be Children 

support. Working Age Support, Old Age 

Support and Health Care Support. The 

researcher realized that all these areas of 

potential supports can make better the 

standard of living of most families because 

they have direct impact on the lives of 

every household within Zaria metropolis. 

The population of the study is all 

households within Zaria Metropolis and a 

survey of the population was done using 

simple random sampling techniques. A 

sample of 30 households was used in the 

pilot study. Questionnaires were 

distributed randomly and they were all 

retrieved. The data gathered was analyzed 

using SPSS 23 statistical package. The 

findings show that Children support 

Working Age Support, Old Age Support, 

Health Care Support, Education Support 

and Micro, Small and Medium scale 

Enterprises Support were all having 

significant relationships with Informal 

Economy Accounts and Inclusion although 

there are negative relationships between 

Working Age Support and Informal 

Economy Accounts and Inclusion. 

 

Keywords: Social Security, Informal 
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they work but they should be exempted from taxation as their income is 

usually low. 

Social security in the informal economy becomes a necessity because 

government is unable to get the needed funds for providing social 

security nets such as specialized health care facilities for participants 

from the informal economy and their dependents and as a result, during 

the COVID-19 pandemic the Nigerian government was accused at 

different points in time of not being prepared to ensure the health 

welfare of its citizens especially the poor and vulnerable ones who mainly 

exist in the informal economy. This could be attributed to the fact that 

there has not been in existence a single well coordinated social security 

system. It would have been catastrophic had Nigeria been among the 

worst hit countries by the Pandemic. This is a major reason prompting 

this study in order to propose a working and well coordinated social 

security system that would ensure adequate and efficient accounting 

and inclusion of all Nigerians especially those in the informal sector who 

are not adequately cushioned from the effects of poverty and poor 

health care access. 

The need for this study cannot be over emphasized  as the Kaduna state 

government in its news letter for Barau Dikko teaching hospital, Kaduna 

state university made a policy change requesting the mandatory use of 

Kaduna state residents card and NIN by all MDAs in the state that 

primarily deal with the states poor and vulnerable residents, from 1st 

May, 2021 which has been extended to 1st July, 2021. 

The Social Security Department, ILO is working on the development of a 
package of indicators to measure progress relating to efforts made by 
countries to implement the basic guarantees of Social Protection Floors 
Recommendation 2012 (No. 202) and the possible indicators to be used 
include: 

1. Access to essential health care 

2. Children 

3. Working Age 

4. Old Age 

 

This study adopts the above indicators as constructs for measuring the 

performance of the Social Security system within Zaria metropolis while 
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sampling households residing within Zaria upon which direct impact of 

the system can be felt. Majority of the households in Zaria depend on the 

informal economy and these households need to be captured as quickly 

as possible. Having a Kaduna state registration number is a good start 

but how to get these households registered in a timely manner and the 

keeping of the accounts of funds used to ensure the smooth running of 

the Social Security system without impeding access to the much needed 

health care due to bureaucratic factors amongst others is a focus of this 

study. Therefore, the researcher coined the phrase ‘Informal Economy 

Accounts and Inclusion’ as a concept to be used in describing the process 

of the capture of the households depending on the informal economy of 

Zaria metropolis. 

 

Research objectives 

• To determine the impact of the governance of Children Support 
as a Social Security measure on Informal Economy Accounts and 
Inclusion as a tradeoff to tax in Zaria metropolis. 

• To determine the impact of the governance of Working Age 
Support as a Social Security measure on Informal Economy 
Accounts and Inclusion as a tradeoff to tax in Zaria metropolis. 

• To determine the impact of the governance of Old Age Support as 
a Social Security measure on Informal Economy Accounts and 
Inclusion as a tradeoff to tax in Zaria metropolis. 

• To examine the impact of the governance of Health Care Support 
for the masses as a Social Security measure on Informal Economy 
Accounts and Inclusion as a tradeoff to tax in Zaria metropolis. 

 

Research Hypothesis: 

The study thus formulates the null hypothesis stating that; 

The governance of Children Support, Working Age Support, old age 

Support and Health Care Support as a Social Security measure have no 

impact on Informal Economy Accounts and Inclusion as a tradeoff to tax 

in Zaria metropolis. 

 

LITERATURE REVIEW 

The concept of Social Security varies from country to country. Great 

Britain provides National Insurance, Family allowance, National 



 

TIMBOU-AFRICA ACADEMIC PUBLICATIONS 
AUG., 2021 EDITIONS, INTERNATIONAL JOURNAL OF: 

 

TIJFRMS 163 

FINANCIAL RESEARCH & MGT. SCIENCE VOL.6 

ISSN: 2773-1040 

Assistance, Industrial Insurance and National Health Service whereas the 

Indian Government provides benefits of Social Assistance and Social 

Insurance, through its institutions funded by the collective contributions 

of employees, employers and the state. The benefit is proportional with 

the contributions and any surplus, will be invested further by the 

government to earn income for the future consistencies. 

Social Security in this study is therefore defined as the security that the 

society furnishes its populace through appropriate organizations and 

systems against certain risks to which its members are predisposed to. 

The term is sometimes also used to include a broad system of support 

for all those who, for whatever reasons, are unable to maintain 

themselves for example, unemployed youths.. McKiernan (2020), used 

OLG model which allows households to split working time between a 

taxed formal sector, an untaxed informal sector, and home production 

and found that large long-run welfare gains of roughly 10 and 15 percent 

for low and high-productivity workers, respectively. 

Nanda (2020) states that the state governments have unveiled draft 

rules on social security benefits for gig economy and informal workers 

which are open to public comments after  a month of which new rules 

would be made into policies to be monitored by the central government. 

Social security would be based on self subscription which is voluntary. 

These rules are coming as a result of the failure of the unorganized 

workers Social Security Act 2008. 

Akor (2018), stated that well designed Social Security programmes can 

help reduce the risk of poverty for informal workers and their families by 

building resilience to shocks. This resilience are safety nets. He finds that 

although there are social security systems available to informal workers, 

subscription is low. 

Chen (2021) argues that a large informal economy leaves many 

individuals without social protection and reduces government’s tax 

revenue and social security contributions. Informal sector workers are 

generally not covered by adequate social protection according to the 

International Labour Organization (ILO, 2021), between half and three-

quarters of all non-agricultural employment in developing countries is 

informal.  
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Based on the foregoing, this study finds out the possibility of trading 

these dwindling tax revenues in the Informal economy as mentioned in 

Chen (2021), for voluntary inclusion into the Governments’ Social 

Security system under the premise of the term ‘Informal Economy 

Accounts and Inclusion.’ 

The innovation diffusion theory that explains how innovations are 

adopted within a population of potential adopters was used to underpin 

the study. The theory has four key elements which are innovation, 

communication channels, time and social system. 

The variables measurement and model specification of the study is 

expressed mathematically as follows; 

IEAIᵢ = β0 + β1CSi + β2WASi + β3OASi + β4HCSi + ε 

Where:  

The dependent variable is IEAI. 

IEAIᵢ = Informal Economy Accounts and Inclusion 

i = Denoting cross-section 

β0 = Constant 

𝛽1, 𝛽2, 𝛽3,𝛽4= Coefficients of the independent variables 

CS = Children Support 

WAS = Working Age Support 

OAS = Old Age Support 

HCS = Health Care Support 

ε= Error term (Margin of error)  

Variables Basis of Measurement Source 

Informal Economy 

Accounts 

Inclusion 

The incorporation of social protection for informal 

workers in existing labour institutions is beneficial 

Governance, 

social 

development, 

conflict and 

humanitarian 

knowledge 

services, 

India. 

The incorporation of social protection for informal 

workers in existing financial institutions is beneficial 

The incorporation of social protection for informal 

workers in existing insurance institutions is 

beneficial 

Multi-stakeholder approach by focusing on local, 

national and international spheres for social 

security and involving government, informal and 

formal workers, the private sector and employers. 
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The cost of paying tax outweighs the benefits to the 

informal participants because of low wages 

Children support Family/child allowances benefits ILO(International 

Labour 

Organisation), 

Decent Work 

Indicators for 

Social Security 

 

The existing statutory social security provisions and 

sources of financing. 

Income level groups, Human Development Index(HDI) 

etc 

Working age 

support 

Unemployment protection schemes for part-time 

workers, 

ILO(International 

Labour 

Organisation), 

Decent Work 

Indicators for 

Social Security 

 

Unemployment protection schemes for semi 

employees and temporary agency workers. 

Unemployment protection schemes for employment 

injury. 

Old age support Social security schemes for the share of the 

population above statutory active age who are 

benefiting from social protection 

ILO(International 

Labour 

Organisation), 

Decent Work 

Indicators for 

Social Security 

 

Social security schemes for the share of the 

population above statutory active age who are 

benefiting from social protection and still 

economically active 

Social security schemes for the share of the 

population above statutory active age who were 

injured/disabled and are benefiting from social 

protection 

Health care 

support 

Access to essential health care and health 

professionals deficit perception at the national level 

ILO(International 

Labour 

Organisation), 

Decent Work 

Indicators for 

Social Security 

 

The existing statutory social security provisions and 

health expenditure financed out of pocket by private 

households. 

Income level of individuals in the informal sector 

Source: Compiled by the researcher 
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METHODOLOGY 

The research design used in the study is the survey research method as 

it is the best method used in Accounting, sociology and demographic 

studies in finding out the unique behavioral characteristics of a 

population under study. Social security as a concept deals with 

demographics and perception studies. Such studies are based on direct 

impact on individuals and require survey to guarantee first hand 

impressions about certain phenomena. 

The population of the study is all households within Zaria Metropolis and 

a survey of the population was done using simple random sampling 

techniques.  

A well constructed questionnaire was formulated and used in a pilot 

study of 30 individuals working in micro to small enterprises in the 

informal economy, representing 30 households. In order to establish the 

validity and reliability of the instrument, a panel of 7 lecturers in FCE Zaria 

tested the questionnaire before adoption. 

 

MAJOR RESULTS AND FINDINGS 

The test of hypotheses formulated by the study was presented. The t-

values in conjunction with the p-values of the individual variables were 

used as the basis for rejecting or failing to reject each of the hypotheses. 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .970a .940 .940 .17655 

a. Predictors: (Constant), HCS, OAS, CS, WAS 

 

ANOVAa 

Model 
Sum of 
Squares df 

Mean 
Square F Sig. 

1 Regression 125.525 4 31.381 1006.734 .000b 
Residual 7.949 255 .031   
Total 133.474 259    

a. Dependent Variable: IEAI 
b. Predictors: (Constant), HCS, OAS, CS, WAS 
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Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

T Sig. B Std. Error Beta 
1 (Constant) -.054 .059  -.915 .361 

CS .002 .014 .003 .160 .873 
WAS -.012 .014 -.015 -.824 .411 
OAS .008 .012 .011 .635 .526 
HCS 1.021 .017 .972 60.805 .000 

a. Dependent Variable: IEAI 
 
R2 = 94% 
F-Statistics = 1006.734 
Sig. = .000b 
Source: SPSS 23 statistical package. 
 
From the table above, the R-square shows that all the independent 
variables (Children Support, Working Age Support, Old Age Support and 
Health Care Support) have jointly explained 94% of the total variation in 
the dependent variable (Informal Economy Accounts and Inclusion). This 
implies that the respondents are of the opinion that all the four 
attributes of Social Security captured in the model of the study will only 
influence their accounts and inclusion in the informal economy to the 
extent of 94%. The remaining 6% is explained by other 
factors/determinants of Social Security not captured by the model of the 
study. The F-statistics of 1006.7 which is statistically significant at 1% 
signifies that the model is very fit.  
 
Hypothesis testing 
H01: The governance of Children Support as a Social Security measure has 
no impact on informal economy account and inclusion as a tradeoff to 
tax in Zaria Metropolis 
Result: From table above, Children Support has a coefficient of 0.002, a 
t-value of 0.160 and a p-value of 0.873. This signifies that there is a 
statistically significant positive relationship between Children support 
and Informal Economy Accounts and Inclusion at 10% level of 
significance.  

H02: The governance of Working Age Support as a Social Security 
measure has no impact on informal economy account and inclusion as a 
tradeoff to tax in Zaria metropolis. 
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Result: From table above, Working Age Support has a coefficient of -
0.012, a t-value of -0.824 and a p-value of 0.411. This signifies that there 
is a statistically significant negative relationship between Working Age 
Support and Informal Economy Accounts and Inclusion at 5%.  

H03: The governance of Old Age Support as a Social Security measure has 
no impact on Informal Economy Accounts and Inclusion as a tradeoff to 
tax in Zaria metropolis. 
Result: The Table above revealed that Old Age Support has a coefficient 
of 0.008, a t-value of 0.635 and a p-value of 0.526. This signifies that there 
is a statistically significant positive relationship between Old Age Support 
and Informal Economy Accounts and Inclusion at 10% level of 
significance.  
H04: The governance of Health Care Support as a Social Security measure 
has no impact on Informal Economy Accounts and Inclusion as a trade 
off to tax in Zaria metropolis. 
Result: From table above, Health Care Support has a coefficient of 1.021, 
a t-value of 60.805 and a p-value of 0.000. This signifies that there is a 
statistically significant positive relationship between Health Care 
Support and Informal Economy Accounts and Inclusion at 1% level of 
significance. This implies that for every 1% increase in Health Care 
Support, there is a 100% increase in Informal Economy Accounts and 
Inclusion. Therefore, the study rejects the null hypothesis. Thus, there is 
a statistically significant relationship between Health Care Support and 
Informal Economy Accounts and Inclusion. 
 
CONCLUSION 
The study concludes that Social Security is the responsibility of those 
who benefit from the labour of employees and the goods and services 
produced by them. It is the responsibility of employers or owners of 
capital to provide social benefits for those who work for them, or those 
whose work indirectly benefits them, irrespective of the formality of the 
working relationship. A mix of public and private provision is of great 
importance for social protection, especially if the private provision does 
not disturb the public provision. This is based on the regression results 
gotten which have been discussed below: 
Children Support has a a coefficient of 0.002, a t-value of 0.160 and a p-
value of 0.873. This means that for every 10% increase of Children 
Support, there will be a 0.2% increase in Informal Economy Accounts 
Inclusion. Implying that for every 10% increase in children support, there 
would be a less than 1% increase in Informal Economy Accounts 
Inclusion. This provides an evidence for the study to fail to reject the 
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null hypothesis. Thus, there is a statistically positive relationship 
between Children support and Informal Economy Accounts and 
Inclusion. 
Working Age Support has a coefficient of -0.012, a t-value of -0.824 and 
a p-value of 0.411. significant at 5%. This implies that for every 5% increase 
in Working Age Support, there is a 1.2% decrease in Informal Economy 
Accounts Inclusion. Owing to the significant p-value, the study 
therefore rejects the null hypothesis. Thus, there is a significant 
negative relationship between working age social support and Informal 
Economy Accounts and Inclusion. 

Old Age Support has a coefficient of 0.008, a t-value of 0.635 and a p-
value of 0.526 significant at 10% which means for every 10% increase of 
Old Age Support, there will be a 0.8% increase in  Informal Economy 
Accounts and Inclusion. This provides an evidence for the study to reject 
the null hypothesis. Thus, there is a statistically positive relationship 
between Old Age Support and Informal Economy Accounts and 
Inclusion. 
Health Care Support has a coefficient of 1.021, a t-value of 60.805 and a 
p-value of 0.000 significant at 1%. This means that for every 1% increase in 
Health Care Support, there would be a 100% increase in Informal 
Economy Accounts and Inclusion implying that most government 
interventions in the health sector would be 100% beneficial in the process 
of capturing the dependants on the informal economy. This gives 
credence to the Kaduna state government’s decision to tie health care 
provision to the registration of residents as the need for health care 
would make the registration attractive to the participants of the informal 
economy.  
 
MAJOR RECOMMENDATIONS 
This study therefore recommends based on its findings that Government 
should look at ways of including the informal workers, employers, 
businesses and their families in a well organized social security system by 
giving all Nigerians a social security number tied to their NIN (National 
Identity Number) through which government goods can be given to 
individuals. This system needs to be automated and done in batches over 
time to be able to extend coverage to all Nigerians especially those in the 
rural areas. 
Based on the above, the study recommends that each Local Government 
Area (LGA) should have a Social Security department in charge of issuing 
Social Security numbers tied to the State registration number as well as 
the NIN of all dependents in the informal economy of Zaria metropolis. 
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The Social Security monitoring system carries out the Social Security 
governance and it needs to be inclusive and community based in order 
to ensure accountability and to deter any potential abuse of authority by 
government officials. Participants of the informal economy would be 
tasked with the responsibility of capturing all individuals in the sector as 
well as the responsibility of sharing the public goods from government, 
grants and all forms of donations to households and their dependants. 
This would ensure accountability and provide a much needed sense of 
belonging, community relevance and security. 
Social protection requires a long term commitment as it cannot be only 
a short term safety net. It must be a long term commitment to redressing 
poverty and inequality. The Social Security system needs to be proactive 
in creating pathways out of poverty and it must be designed in a manner 
that ensures its sustainability over time. 
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