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Abstract 

he Nigerian federal government gave 

their support in the National Policy on 

Education (NPE) for the need of some 

educational support services be introduced for 

proper schools’ administration. Given the fact 

that this is a federal government directive, yet 

many secondary schools are yet to comply. This 

has made it possible to conduct this present 

research in order to investigate the extent of 

the provision of educational services for 

administration of secondary education in 

Anambra State, Nigeria; looking at the extent 

to which school teaching facilities/resources, 

health facilities and guidance and counselling 

services were provided for proper 

administration of secondary education in 

Anambra State. Three research questions were 

posed to guide the 

study. The study 

adopted the descriptive 

survey research design. 

Population of the study 

comprised 258 

principals and 5,976 

teachers in the 258 

public secondary 

schools located within 

six (6) education zones 

in Anambra State. The 

sample size for this 

study was a total of 727 

participants, made up of 

129 principals and 598 

teachers from 129 

secondary schools 

drawn using stratified 

random sampling 
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technique. Fifty percent (50%) of the principals 

and their public secondary schools were 

selected, while only 10% of the teacher sample 

was selected. A questionnaire containing 23 

items and titled: “Extent of Provision of 

Educational Services Questionnaire (EPESQ)”, 

which was equally validated by three experts 

was used in eliciting information from the 

principals and teachers in this study. Data 

gathered from the pilot test were analyzed 

using Cronbach Alpha method. This yielded an 

overall coefficient of internal consistency of 

0.84. Data collected and collated were 

quantitatively analyzed using only the 

descriptive statistics of the mean scores in 

order to answer the three research questions. 

Findings of the study indicated among others 

that: all the educational services investigated 

such as the school teaching facilities/resources, 

health facilities and nutritional services, 

guidance and counselling services were 

provided for administration of secondary 

education in Anambra 

State to a low extent. 

Based on the findings, 

recommendations were 

proffered and among 

these included that: 

Anambra State 

government and Post 

Primary Schools Service 

Commission should 

ensure that they 

promote proper 

administration of 

secondary education in 

Anambra State to a high 

extent through 

adequate facilities/ 

resources provision, 

adequate funding and 

policy directives 

implementation.   

 

INTRODUCTION 

ducation is an instrument for sustainable development in the 

society. It is generally the fulcrum on which human development 

hangs. Education is an aggregate tool for the promotion of a 

progressive and united nation. Secondary education which is the main 

focus of the present education is also vital for social and economic 

transformation, wealth creation, employment generation and value 

reorientation as indicated by the Federal Republic of Nigeria (FRN, 2013). 

Secondary education therefore inculcates creative potentials and skills 

into the individual for self-fulfillment and general development of the 

society. This level of education offers diversified curriculum to cater for 

the differences in talents, dispositions, opportunities and future roles of 

individuals. It also provides entrepreneurial, technical and vocational job 

E 



 

 

 150 

MEDITERRANEAN PUBLICATION 
AND RESEARCH INTERNATIONAL 

INTERNATIONAL JOURNAL – HSS  
VOL. 11 NO.6 JUN-2020 ISSN: 1021-3197 

 

EDITOR-IN-CHIEF 
Prof. Samuel Tetteh Addo (Ghana) 

specific skills for self-reliance and for agricultural, industrial, commercial 

and economic development. Secondary education inspires students with 

a desire for self-improvement and achievement of excellence, among 

others (Federal Republic of Nigeria, FRN, 2013, pg. 17). All the goals of 

secondary education cannot be effectively achieved if this level of 

education is not properly administered or managed to provide 

qualitative, comprehensive and functional education which is relevant to 

the needs of the society. This also means that all the teaching and 

learning activities in secondary education must be made practical, 

activity-based, experiential, Information and Technologically (IT) 

supported likewise relate to the overall community needs (FRN, 2013). 

More so, effective learning, functional and qualitative education system 

cannot be highly actualized especially in Anambra State, without proper 

administration of secondary education. 

Administration of secondary education as described within the context 

of this present study simply means pulling both efforts of the human and 

material resources in order to achieve educational goals and objectives. 

Administration as defined by Machado (2018) refers to the process of 

running an organization, office or business. This includes creating rules 

and regulations, making decisions, management of operations, creating 

organization of staff/employees/people to direct activities towards 

achieving a common goal or objective. When administration operates 

within the confines of the school organization in order to achieve 

educational goals and objectives, it is called educational administration. 

Educational administration is therefore, a social statesmanship which 

guides educational activities, plans, programmes mid facilities, and 

provides leadership in a long-term but broad social perspective. 

Machado further noted some of the basic functions of educational 

administration to include planning, organizing, directing, coordinating 

and controlling, among others. For instance, educational administration 

involves the directing process carried on within the school organizational 

setting for accomplishment of goals. Educational administration is the 

process of utilizing expropriate materials in such a way as to promote 

effectively the development of human qualities. It is concerned not only 

with the development of children and youth, but also with the growth of 

adults and particularly with the growth of school personnel (Salvaleon-
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Tusoy, 2013). However, in administering secondary education in 

Anambra State for the realization of educational goals and objectives, 

absolute considerations are given to the provisions of all human and 

materials resources coupled with the essential services that will lead to 

achievement of these goals and objectives. There is need for the 

provision of all educational support services that will bring about quality 

education and achievement of goals.  

Educational services as described by the Federal Republic of Nigeria 

(FRN, 2013:57) in the National Policy on Education (NPE) are support 

services which facilitates the implementation of educational policy for 

the attainment of policy goals and the promotion of effectiveness of 

educational system. In the education system, these support services 

include facilities like the school library, school meals and incentives, 

school gardens, health and nutritional services, sports and recreational 

facilities, guidance and counselling, educational resource centres, 

laboratory and workshop facilities, IT hardware and software facilities, 

among others. These educational services whose benefits cannot be 

overemphasized are all essential for the continuous growth and 

development of secondary education. The goals of these educational 

services as further enlisted by the FRN (2013) in the NPE are to develop 

assess and improve educational programmes; enhance teaching and 

improve the competence of teachers; provide conducive environment 

for learning; make learning experiences more meaningful and realistic 

for children; make education more cost-effective; promote in-service 

education, enhance access to learning, promote partnerships in 

education system; and promote innovations in schools. Without these 

educational services, efficiency and effectiveness of secondary 

education for goals achievement will be difficult.  

The Nigerian federal government in identification of the importance of 

the educational services to the general development of education 

system also gave their support in the National Policy on Education (NPE) 

for the need of some educational support services be introduced for 

proper schools’ administration. Given the fact that this is a federal 

government directive, yet many secondary schools are yet to comply. 

While in most of these educational services are provided and are already 

existing in the secondary schools in Anambra State, yet many of these 
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services are found wanting and lacking in the schools. This has drawn a 

lot concern for the researcher in the present study. Studies has been 

conducted on the provision of most of these educational services like in 

the aspect of the provision of teaching or health facilities, guidance and 

counselling, among others. All these empirical studies have their own 

discoveries and findings. Humphreys and Crawfurd (2014) report findings 

indicated that although many states have invested heavily in the 

development of educational infrastructure over the last few years, but 

progress has been uneven. Many schools are still dilapidated, in part, 

because government funding is unevenly distributed among states, 

LGEAs and schools – some schools receive no government support – and 

it is widely claimed that a lack of transparency in the awarding of 

construction contracts can lead to sub-standard buildings. In the area of 

promotion of school health through facilities provision not much has 

been done or achieve. The provision of water and gender-segregated 

sanitation is clearly vital to keeping pupils (and staff) in schools, and 

reports suggest recent improvements in provision in project-supported 

states, but there are clearly issues around the maintenance and 

cleanliness of both. Poor provision of school health facilities could have 

been the reason why children are not using toilets in some schools. 

Safety for girls around toilet areas, and hygiene and equity issues 

surrounding the cleaning of toilets is also a matter of concern in many 

schools. Furthermore, the classroom conditions is also worrisome across 

states, LGEAs and schools as many schools lack classrooms or the 

classrooms they do have are dilapidated and overcrowded with 

inadequate furniture and no usable chalkboard, making it virtually 

impossible for meaningful teaching and learning to occur (Humphreys & 

Crawfurd, 2014). A major concern is the evidence suggesting that 

improvements in infrastructure and resource supply are failing to keep 

pace with increased demand, having a negative impact on educational 

quality and thereby threatening retention and undermining any gains in 

increased enrolment. There are severe shortages of textbooks, although 

there have been recent improvements in supply associated with 

development projects funded by a combination of government, donor 

agencies and community-generated funds, e.g. through school-based 

management committees (SBMCs). However, books are often locked up 
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and unused because they are considered too precious for pupils to use, 

teachers are not sure how to use them, or LGEAs lack funds for 

distribution (Humphreys & Crawfurd, 2014).  

Supporting the above statements, Ikegbusi and Iheanacho (2016) 

confirmed that infrastructures and amenities are not well provided in 

many schools, facilities which include all the buildings and equipment in 

schools that aid teaching and learning are found wanting. A large 

number of secondary schools suffer an immense deprivation of facilities 

that aid teaching and learning. It has been observed that teachers’ 

ineffectiveness in delivering their duties is attributed to inadequate 

provision of infrastructural facilities for effective teaching and learning. 

However, the probable outcomes of this kind of situation comprise 

unruly and disorderly students, non-literate population and an 

unresponsive teaching workforce. These hinder the fulfillment of 

educational objectives (Ikegbusi, 2014). Olorunsola and Belo (2018) 

observed in their study some of these challenges which includes 

insufficient physical facilities, teachers’ incompetence, ill-equipped 

library and laboratory, among others, inhibits school administration. 

Okeke (2008) summed it up that secondary schools in Nigeria are 

characterized by dilapidated infrastructures, obsolete equipment, 

outdated books and journals and, above all, irrelevant curricula. All these 

factors make it impossible for the effective school administration for 

realization of their goals. In a related study, Otegbulu (2016) found out 

that the perceived causes of ineffective administration in Imo State, 

which could also be applicable to Ogun State, were: insufficient funds, 

inadequate physical and health facilities, equipment and instructional 

materials, inadequate staff motivation resulting to indiscipline among 

teachers and students, among others. All these are believed to hinder 

effectiveness of school administration.  

The area of provision of effective guidance and counselling services also 

draws more concern for students’ social, personnel, academic and 

vocational development. Many schools do not create time for effective 

guidance and counselling services anymore. The focus is mainly on 

academic activities neglecting the moral and emotional aspects of 

students’ learning. No wonder many students’ indulge in indiscipline and 

corrupt practices such as examination malpractices, gangsterism, 
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bullying, drug abuse, disobedience and other juvenile delinquencies 

because of inadequate or lack of counselling services in schools. 

Nwadinobi (2019) observed that provision of counselling programmes 

such as social/personal counselling, vocational and educational or 

academic counselling which has suffered a lot in schools are challenged 

by most factors like insufficient number of trained counsellors for 

handling students’ problems, combination of counsellors works with 

teaching and poor attitude of teachers, principals and government 

towards counsellors in schools. Supporting Nwadinobi (2019), Oye, Obi, 

Mohd and Bernice (2012) previously observed that guidance and 

counseling is a form of education, which students receive from their 

guidance counselors. The essence of incorporating guidance and 

counseling into the school system is to eliminate overwhelming 

ignorance of many young people on their choices of career prospects 

and personality maladjustment among school children. Yet, there are 

difficulties in adequate provision of a wide range, flexible and well-

harmonized network of guidance and counselling services in many 

schools (Oye, Obi, Mohd & Bernice, 2016). Given all the above 

explanations, although secondary schools in Anambra State are 

administered with most of the educational support services which 

includes teaching resources or facilities but the extent of their provision 

in secondary education is yet uncertain. The present study however is to 

determine the extent of the provision of most of the educational support 

services such as school teaching facilities/resources, health facilities and 

nutritional services, effective guidance and counselling services for 

administration of secondary education in Anambra State, Nigeria. It is 

expected that educational services are highly provided in secondary 

schools in Anambra State for effective administration. Just as the society 

quickly changes, new skills, new methods, new attitudes, new 

instructional materials and equipment should be provided in the schools. 

Thus, the expectation that school administration today, should be 

effective and involve to a large extent, functions which require modern 

management techniques, that is, a combination of skills required for 

managing not only human, financial and material resources but also time 

and change (Nwaka, 2010). Undoubtedly, effective secondary education 

administration is indispensable today for effective realization of the 
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educational policy statements. In fact, there can be no meaningful/ 

purposeful self and national growth and sustainable development in the 

society without effective school administration (Nwaka, 2010). It is 

therefore upon this background that the research is motivated to carry 

out this present study. 

 

Statement of the Problem 

No education system including secondary education can survive or 

effectively attain its goals without proper/effective administration. 

Effective and proper administration of secondary education in the 

country and in Anambra State will entail provision and utilization of 

educational support services such as the provision of teaching resources 

and facilities, health facilities and nutritional services, effective guidance 

and counselling services, among others, for achievement of educational 

goals and objectives. Yet it is saddened that many of these educational 

services are either lacking or inadequate in schools creating difficulties 

for effective school administration. The problem of ineffective school 

administration exists in many secondary schools especially in Anambra 

State and this is usually showcased in students’ poor academic 

performances, teachers’ inefficiency and indiscipline, among others. The 

issues surrounding poor or ineffective administration of secondary 

education in Anambra State which seem to have created a gap that 

needs to be filled by the present study is of great concern to the 

researcher and other education stakeholders. The worrisome state in the 

administration of secondary education in Anambra State which is the 

problem of this present study, has led to the researcher to examine the 

provision of educational services for administration of secondary 

education in Anambra State, Nigeria. 

 

Purpose of the Study 

This study examined the extent of the provision of educational services 

for administration of secondary education in Anambra State, Nigeria. 

Specifically, the objectives of the study were to ascertain the extent of 

the provision of: 

1. the school teaching facilities/resources for administration of 

secondary education in Anambra State, Nigeria; 
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2. school health facilities and nutritional services for administration 

of secondary education in Anambra State, Nigeria; and 

3. effective guidance and counselling services for administration of 

secondary education in Anambra State, Nigeria. 

 

Research Questions 

The following three research questions were posed to guide the study: 

1. To what extent are the school teaching facilities/resources 

provided for administration of secondary education in Anambra 

State, Nigeria?  

2. What is the extent of the provision of school health facilities and 

nutritional services for administration of secondary education in 

Anambra State, Nigeria? 

3. To what extent are effective guidance and counselling services 

provided for administration of secondary education in Anambra 

State, Nigeria? 

 

Method  

The study adopted the descriptive survey research design. This design 

was used to collect data from a sample of principals and teachers in the 

public secondary school in Anambra State in order to share their opinions 

concerning the extent of the provision of educational services for 

administration of secondary education in Anambra State, Nigeria. 

Information gathered from the principals and teachers were analyzed 

using a statistical tool in order to state the findings and generalization 

drawn thereafter. Nworgu (2015) described the descriptive survey 

design as a process which the researcher observes what is happening to 

sample subjects or variables in order to generate necessary primary data 

to draw conclusion for the study. This design is therefore seen suitable 

for the present study. Population of the study comprised 258 principals 

and 5,976 teachers in the 258 public secondary schools located within six 

(6) education zones in Anambra State. Information concerning principals 

and teachers, including their schools was obtained from the Anambra 

State Post Primary Schools Services Commission as at October, 2019. The 

sample size for this study was made up of 129 principals and 598 teachers 

from 129 secondary schools drawn using stratified random sampling 
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technique. Fifty percent (50%) of the principals and their public 

secondary schools were selected, while only 10% of the teacher sample 

was selected.  Justification for selecting principals at 50% and teachers at 

5% was as a means to enable the researcher have controllable sample size 

of the schools, principals and teachers’ population in Anambra State. The 

choice of 5% and 50% (for a large number) is also in line with the 

recommendation of  Nworgu (2015) who identified that 5% to 80% of any 

given population is adequate for any research work. A questionnaire 

containing 23 items and titled: “Extent of Provision of Educational 

Services Questionnaire (EPESQ)”, which was equally validated by three 

experts was used in eliciting information from the principals and 

teachers in this study. Besides, the questionnaire was developed by the 

researcher and its construction guided by the purpose of the study and 

research questions. Items in the questionnaire were organized in three 

clusters and structured on a 4-point scale weighted as follows:  Very High 

Extent (VHE) - 4, High Extent (HE) - 3, Low Extent (LE) - 2, Very Low Extent 

(VLE) - 1 in order to answer the three research questions. The 

questionnaire was also validated by three experts in the Department of 

Educational Management and Policy, and Department of Educational 

Foundations, Faculty of Education, Nnamdi Azikiwe University, Awka, 

Anambra State. The experts determined the construct validity of the 

questionnaire sentence construction and clarity of items. Corrections 

were made on few items which were equally incorporated before the 

final printing of the questionnaire for distribution.  

A pilot-test was further conducted on a sample of 4 principals and 20 

teachers selected from four public secondary schools in Enugu State, 

which was not part of the study. Data gathered from the pilot-test were 

analyzed using Cronbach Alpha method. This yielded coefficient of 

internal consistency of 0.86, 0.89 and 0.78 for each of the three clusters, 

which were equally added up and computed to yield an overall 

coefficient of internal consistency of 0.84, showing that the 

questionnaire was reliable for conducting the study. Nworgu (2015) 

opined that the Cronbach Alpha statistical method determines the 

degree of consistency with which the item of an instrument provides a 

measure of how homogeneous or otherwise the items are. The Cronbach 

Alpha method is appropriate for instruments arranged into clusters just 
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as the present study which was arranged in two clusters. The 

questionnaire was distributed to the respondents on a direct contact and 

an on-the-spot method was also adopted by the researcher in 

distributing copies of the questionnaire to ensure maximum recovery of 

the questionnaire administered. Copies of the questionnaire for the 

principals and teachers were distributed to them by the researcher with 

the help of six research assistants who were individuals familiar with the 

environment, that is, the six education zones. These research assistants 

were communicated with the essence of the study and how to approach 

the principals and teachers in order to get the necessary data from them. 

Distribution of all the copies of the questionnaire took a period of one 

week of completion. This enabled both the researcher and the research 

assistants to get the respondents at their different locations and likewise 

wait for them to fill the questionnaire right there on the spot. A total of 

727 copies of questionnaires were printed and distributed. All copies of 

the questionnaire distributed to the respondents were retrieved and 

recovered back by the researcher and research assistants. The rate of 

return was 100%. Data collected and collated were quantitatively 

analyzed using only descriptive statistics of the mean scores in order to 

answer the three research questions. The decision rule for interpreting 

the scores on each statement on the questionnaire was based on the 

mean scale, which was benchmarked on 2.50. Only mean scores of the 

respondents’ statements which rated 2.50 and above were regarded as 

an indication of Very High Extent and High Extent, and therefore, 

accepted. While mean scores of the respondents’ statements which 

rated below 2.50 was regarded as an indication of Low Extent and Very 

Low Extent and therefore not accepted. 

 

Results 

Research Question 1: To what extent are the school teaching 

facilities/resources provided for administration of secondary education 

in Anambra State, Nigeria?  

 

Table 1: Mean Scores and SD of Principals and Teachers on the Extent to 

which the School Teaching Facilities were provided for Administration 

of Secondary Education in Anambra State, Nigeria 
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N=727 (129 principals and 598 teachers) 

S/N Statements: Please determine 

the extent of the provision of 

the under listed teaching 

facilities in your school 

Principals Teachers 

X Decision X Decision 

1. Well-conducive and adequate 

classroom for effective 

teaching and learning 

2.01 Low 

Extent 

2.22 Low 

Extent 

2. Adequate ICT facilities like 

computers laboratories, 

information centres, 

computers, desktops, laptops, 

projectors, other visual aids, 

multimedia, for administration 

of all activities in school 

1.18 Low 

Extent 

2.13 Low 

Extent 

3. Laboratory facilities together 

with adequate equipment in 

various subject areas 

2.02 Low 

Extent 

2.08 Low 

Extent 

4. Well-furbished workshop with 

tools for teaching practical in 

technical or basic 

technological areas  

2.06 Low 

Extent 

2.03 Low 

Extent 

5. Adequate library facilities with 

updated textbooks for 

promoting teaching and 

research in the school 

2.10 Low 

Extent 

2.11 Low 

Extent 

6. Adequate instructional 

materials such as textbooks, 

charts, maps, posters, models, 

nature corners, two/three-

dimensional objects, real 

objects, whiteboards and 

other materials in school 

2.17 Low 

Extent 

2.34 Low 

Extent 
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7. Sufficient classroom furniture, 

seats and desks in the 

classrooms 

2.44 Low 

Extent 

2.05 Low 

Extent 

Grand Mean Scores of the two 

groups  = 

2.0 Low 

Extent 

2.14 Low 

Extent 

(Source: Computed from Field Work) 

 

Data of the analysis of result from Table 1 indicated that all the items from 

1 to 7 rated below the benchmark of 2.50 which was the acceptable mean 

scale in this study. This showed that both respondents (principals and 

teachers) disagreed to all the items in the table. The grand mean score 

of the principal and teachers were 2.0 and 2.14 respectively, showing 

negative reactions from both the principals and teachers towards 

majority of the statements in the table. The result analysis further reveals 

that the school teaching facilities were provided for administration of 

secondary education in Anambra State, Nigeria, to a low extent. 

 

Research Question 2: What is the extent of the provision of school health 

facilities and nutritional services for administration of secondary 

education in Anambra State, Nigeria? 

 

Table 2: Mean Scores and SD of Principals and Teachers on the Extent 

of the Provision of School Health Facilities and Nutritional Services for 

Administration of Secondary Education in Anambra State, Nigeria 

N=727 (129 principals and 598 teachers)  

S/N Statements: Please determine 

the extent of the provision of 

the under listed health 

facilities in your school 

Principals Teachers 

X Decision X Decision 

8. Well-conducive gender toilets 

and bathrooms separate for 

males and females in the 

school 

1.99 Low 

Extent 

2.37 Low 

Extent 

9. Sickbay or health clinics within 

the school 

1.86 Low 

Extent 

2.28 Low 

Extent 
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10. Well-equipped first aid box for 

emergency care 

2.33 Low 

Extent 

2.40 Low 

Extent 

11. Scale for monitoring growth 2.19 Low 

Extent 

2.44 Low 

Extent 

12. Sanitary facilities in the 

classrooms such as wash hand 

basins, towels, drinking water 

at strategic points, ,  

2.04 Low 

Extent 

2.31 Low 

Extent 

13. Sports facilities for both indoor 

and outdoor games 

2.13 Low 

Extent 

2.22 Low 

Extent 

14. Portable water, pipe borne 

water or boreholes within the 

school premises 

2.08 Low 

Extent 

2.43 Low 

Extent 

15. Recreational facilities for 

relaxation 

2.10 Low 

Extent 

2.06 Low 

Extent 

16. Well-defined and in-built 

canteen in the school 

2.42 Low 

Extent 

2.23 Low 

Extent 

Grand Mean Scores of the two 

groups  = 

2.13 Low 

Extent 

2.30 Low 

Extent 

(Source: Computed from Field Work) 

 

Data of the analysis of result from Table 2 indicated that all the items 

from 8 to 16 rated below the benchmark of 2.50 which was the 

acceptable mean scale in this study. This showed that both respondents 

(principals and teachers) disagreed to all the items in the table. The grand 

mean score of the principal and teachers were 2.13 and 2.30 respectively, 

showing negative reactions from both the principals and teachers 

towards majority of the statements in the table. The result analysis 

further reveals that the school health facilities were provided for 

administration of secondary education in Anambra State, Nigeria, to a 

low extent. 

Research Question 3: To what extent are effective guidance and 

counselling services provided for administration of secondary education 

in Anambra State, Nigeria? 
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Table 3: Mean Scores and SD of Principals and Teachers on the Extent 

to which Effective Guidance and Counseling Services were provided for 

Administration of Secondary Education in Anambra State, Nigeria 

N=727 (129 principals and 598 teachers) 

S/N Statements: Please determine 

the extent of the provision of 

the under listed effective 

guidance and counselling 

services in your school 

Principals Teachers 

X Decision X Decision 

17. Effective social/personal 

guidance and counselling 

service in the school 

2.33 Low 

Extent 

2.10 Low 

Extent 

18. Effective vocational guidance 

and counselling service in the 

school 

2.12 Low 

Extent 

2.04 Low 

Extent 

19. Effective educational or 

academic guidance and 

counselling service 

2.09 Low 

Extent 

2.01 Low 

Extent 

20. Counselling clinics in the 

school 

1.73 Low 

Extent 

2.07 Low 

Extent 

21. Career resource unit in school 1.89 Low 

Extent 

2.11 Low 

Extent 

22. Adequate guidance and 

counselling professionals in 

the school 

2.20 Low 

Extent 

2.03 Low 

Extent 

23. Voluntary counselling and 

testing referral services 

1.99 Low 

Extent 

1.74 Low 

Extent 

Grand Mean Scores of the two 

groups  = 

2.05 Low 

Extent 

2.01 Low 

Extent 

(Source: Computed from Field Work) 

 

Data of the analysis of result from Table 3 indicated that all the items 

from 17 to 21 rated below the benchmark of 2.50 which was the 

acceptable mean scale in the study. This showed that both respondents 

(principals and teachers) disagreed to all the items in the table. The grand 
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mean score of the principal and teachers were 2.05 and 2.01 respectively, 

showing negative reactions from both the principals and teachers 

towards majority of the statements in the table. The result analysis 

further reveals that effective guidance and counseling services were 

provided for administration of secondary education in Anambra State, 

Nigeria to a low extent. 

 

Discussions 

It has been discovered through the findings of this study that the extent 

to which all the educational services investigated such as the school 

teaching facilities/resources, health facilities and nutritional services, 

guidance and counselling services were provided for administration of 

secondary education in Anambra State were to a low extent. It was 

found out that school teaching facilities/resources such as well-

conducive and adequate classroom for effective teaching and learning, 

projectors, other visual aids, multimedia, for administration of all 

activities in school, adequate ICT facilities like computers laboratories, 

information centres, computers, desktops, laptops, laboratory facilities 

together with adequate equipment in various subject areas, well-

furbished workshop with tools for teaching practical in technical or basic 

technological areas, adequate library facilities with updated textbooks 

for promoting teaching and research in the school, adequate 

instructional materials such as textbooks, charts, maps, posters, models, 

nature corners, two/three-dimensional objects, real objects, 

whiteboards and other materials in school, and sufficient classroom 

furniture, seats and desks in the classrooms, were all provided to a low 

extent. This finding did not comply with the Federal Government 

directives on provision of educational support services as enlisted in the 

National Policy on Education (NPE) where emphasis was placed on use 

of adequate educational facilities as among the educational services for 

management and administration of educational institutions.  

This finding agrees with the finding of Ikegbusi and Iheanacho (2016) 

study which confirmed that infrastructures and amenities are not well 

provided in many schools, facilities which include all the buildings and 

equipment in schools that aid teaching and learning are found wanting. 

A large number of secondary schools suffer an immense deprivation of 
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facilities that aid teaching and learning. It has been found out that 

teachers’ ineffectiveness in delivering their duties is attributed to 

inadequate provision of infrastructural facilities for effective teaching 

and learning. The negative outcomes of this kind of situation comprise 

unruly and disorderly students, non-literate population and an 

unresponsive teaching workforce. These problem hindered the 

fulfillment of educational objectives (Ikegbusi, 2014). The finding of 

Olorunsola and Belo (2018) study, supporting the above findings 

confirmed that challenges which includes insufficient physical facilities, 

ill-equipped library and laboratory, among others, inhibits school 

administration. Okeke (2008) also found out that secondary schools in 

Nigeria are characterized by dilapidated infrastructures, obsolete 

equipment, outdated books and journals and, above all, irrelevant 

curricula. All these factors make it impossible for the effective school 

administration for realization of their goals. In a related study, Otegbulu 

(2016) found out that insufficient funds, inadequate physical and health 

facilities, equipment and instructional materials, and inadequate staff 

motivation were the perceived causes of ineffective administration in 

Imo State and Ogun State. All these were believed to have hindered 

effectiveness of school administration.  

The finding of the study also indicated that the school health facilities 

were provided for administration of secondary education in Anambra 

State, Nigeria, to a low extent. Such school health facilities as well-

conducive gender toilets and bathrooms separate for males and females 

in the school, sickbay or health clinics within the school, well-equipped 

first aid box for emergency care, scale for monitoring growth, sanitary 

facilities in the classrooms such as wash hand basins, towels, drinking 

water at strategic points, sports facilities for both indoor and outdoor 

games, portable water, pipe borne water or boreholes within the school 

premises, recreational facilities for relaxation, and well-defined and in-

built canteen in the schools, were all provided to a low extent. This 

finding is equally against the Federal Government directives on provision 

of educational services, indicated in the policy for support of schools’ 

administration. The finding of this present study also corroborates with 

Otegbulu (2016) study which found out that the perceived causes of 

ineffective administration in Imo State and Ogun State was equally as a 
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result of poor provision of health facilities. This is also similar in Anambra 

state where majority of the health facilities were provided to a low 

extent and invariably had negative consequences on proper schools’ 

administration. 

The finding of the study revealed further that effective guidance and 

counseling services were provided for administration of secondary 

education in Anambra State, Nigeria to a low extent. Such guidance and 

counselling services like effective social/personal guidance and 

counselling service, vocational guidance and counselling service, 

educational or academic guidance and counselling service, counselling 

clinics, effective career resource unit in school and voluntary counselling 

and testing referral services, were all provided to a low extent. Also, 

there were no adequate guidance and counselling professionals in the 

schools. This finding is equally did not follow the Federal Government 

directives on provision of educational support services as enlisted in the 

National Policy on Education (NPE). In the secondary schools, effective 

guidance and counselling services will assist to promote students’ 

academic performances, likewise promote discipline among teachers 

and students which is also a prerequisite for effective school 

administration. However, this finding agrees and concurs with the 

finding of Nwadinobi (2019) study which found out that provision of 

counselling programmes such as social or personal counselling, 

vocational and educational or academic counselling has suffered a lot in 

schools and are challenged by most factors like insufficient number of 

trained counsellors for handling students problems, combination of 

counsellors work with teaching and poor attitude of teachers, principals 

and government towards counsellors in schools. All the findings of the 

present study demands that adequate attention be focused on effective 

administration of secondary schools in Anambra State through adequate 

educational services. 

 

Conclusion 

Educational services will definitely foster effective administration of 

secondary education in Anambra State. But it was discovered through 

the findings that the extent to which all the educational services 

investigated such as the school teaching facilities/resources, health 



 

 

 166 

MEDITERRANEAN PUBLICATION 
AND RESEARCH INTERNATIONAL 

INTERNATIONAL JOURNAL – HSS  
VOL. 11 NO.6 JUN-2020 ISSN: 1021-3197 

 

EDITOR-IN-CHIEF 
Prof. Samuel Tetteh Addo (Ghana) 

facilities and nutritional services, guidance and counselling services were 

provided for administration of secondary education in Anambra State 

were to a low extent. If the secondary schools in Anambra State are not 

effective managed through certain educational services, this will 

jeopardize the attainment of quality education in this area. This situation 

calls for proper administration of secondary education in Anambra State 

to a high extent through the educational services.  

 

Recommendations 

From the findings the following recommendations are made: 

1. Anambra State government and Post Primary Schools Service 

Commission should ensure that they promote proper 

administration of secondary education in Anambra State to a high 

extent through adequate facilities/resources provision, adequate 

funding and implementation of the federal government policy 

directives. Also, the state government should encourage other 

non-governmental organizations to give their financial support to 

schools to a high extent for effective administration of secondary 

education in Anambra State. 

2. The Anambra State government in collaboration with the Post 

Primary Schools Service Commission and private sector including 

other financial institutions should support effective 

administration of secondary education to a high extent. 

3. Principals should ensure that guidance and counselling services 

are highly propagated, projected and integrated in the school for 

effective administration of secondary education to a high extent. 

Various guidance and counselling services should be effectively 

utilized in order to promote quality teaching and learning in 

secondary schools in Anambra State.  
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