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Abstract
Transportation is of immense importance in the economy of a growing nation. Its availability  
contributes a great deal in alleviating the hardship of the people within the country. It is against  
this  background that  the Federal  Government  of  Nigeria  floated  a mass  transit  programme  
known as Federal  Urban Mass Transit programme, which brought about the formation of the  
Abuja Bus Services  (ABS) in  the metropolis  of  Abuja,  which eventually  gave birth to  Abuja  
Urban Mass Transport Company [AUMTCO], a specialized agency under the supervision of the  
Federal Capital Territory (FCT). Until recently, it was saddled with the sole responsibility of  
providing safe, reliable and affordable transportation services to the residents of the Federal  
Capital Territory and its environs. It was established in 1984 as Abuja Bus Service (ABS) under  
the  department  of  Engineering  services  (FCDA)  and  was  later  incorporated  into  a  limited  
liability company in 1989. This study assess the progress being made under the Urban Mass  
Transport Network Scheme since inception. The study also proffered recommendation that would  
help to improve the scheme
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An overview of Abuja urban mass Transport Company [AUMTCO]
Urban Mass Transit programme, whether Federal or state government controlled is an organized 
transit  system,  funded  and  subsidized  by  government  with  the  sole  aim  of  alleviating  the 
hardship in transportation experienced by commuters. Successive governments of Nigeria have 
recognized the importance of transport in the development of the economy, that is why over the 
years a large amount of funds have been allocated to the transport sector. This sector not only 
claim one-fifth (1/5) of the country total expenditure in the past development plans, highways 
dominant role had hitherto accounted for about three quarters of the whole allocation to the 
transport sector. The above facts go down to show how important road transportation is, and why 
public attention has been focused on the numerous problems associated with it.



The  mass  transit  programme  has  made  a  remarkable  impact  on  the  transport  Landscape  of 
Nigerian,  despite the many economic factors that militated against it.  More significantly,  the 
Federal Urban Mass Transit programme had achieved the following: -

(i) Procurement and allocation of over 1,050 units of Buses to the 36 states and Abuja, 
and specifically the Federal Agencies

(ii) Provisions and maintenance of spare parts, workshops and tools for the states and 
several trucks within urban centers

(iii) Assistance  to  the  state  agencies  in  form of  manpower  training  and provisions  of 
operational guidelines

(iv) Assistance to  states  for  the  construction  of  basic  complimentary road facilities  to 
alleviate the suffering of it’s teeming population

The Abuja urban mass transport company took off with an operations department that consisted 
of the following sub-department: -

(i) Inter-state service
(ii) Airport shuttle
(iii) Hire service
(iv) Special shuttle
(v) Special assignment

The inter-state service helped businessmen and women either coming into or going out of Abuja. 
It has helped to boost the business life in Abuja, Routes like Lagos, Onitsha, Owerri, Jos, Kano, 
Maiduguri, Sokoto, Yola, Calabar, Enugu, port-Harcourt are presently functional
The intra-city services takes care and convey workers and communities around the city and the 
satellite  towns,  which  includes  Suleja  in  Niger  state,  Maraba,  New  Karu  and  Masaka  in 
Nasarawa state
The other services like the Airport shuttles are specialized services that cater for those going to 
the Nnamdi Azikiwe International Airport in Abuja and those requiring the services of the buses 
for special assignments

Introduction
Transportation means the movement of people, goods and services from one place to another. It 
can also be defined as the act of moving people, luggages or products from one place to another.  
A transport system comprises all transport systems in which the passengers do not travel in own 
vehicles,  while  it  is  generally taking to  include rail  and buses.  A wider  definitions  includes 
scheduled Airlines services, ferries, taxi car services, etc. to include any system that transport 
members of the general public. A further restriction that is sometimes applied is that it should 
take place in shared vehicles, which would exclude taxes that are not shared-ride taxis.
The transport system in Abuja is controlled by the Abuja urban mass transport company, and is 
configured to provide scheduled services on fixed routes,  and on non reservation basis.  The 
majority of transit  passengers are those traveling within local areas or regions between their 
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homes and places of employment, shopping, schools, and other places of engagement during the 
week and also weekends.
Materials/Research Methods/Data Analysis/Results/Interpretation/Discussion
Research Method: - The descriptive research methodology was used in this study,. It consists of 
detailed explanation of task and techniques used for collecting the data. It seeks to find out what 
condition or relationship that exist, opinions that are held, processes that are going on, and work 
evident  or  trends  that  are  developing.  This  method  was  used  in  this  study  because  of  the 
feasibility of the method and the fiting of the data for proper analysis which helps to present at 
exactly as it was collected

Method and sources of data collection  
The researchers used both primary and secondary data in this study. The main instrucment used 
in the collection of primary data was the question naire, while the secondary data were mainly 
from professional journals, weekly papers, textbooks as well as unpublished work presented  

Population and sample size 
The sample size population of this study includes all the staff in the administrative and personnel 
department of Abuja urban mass Transport  Company. This is to enhance and ensure reliable 
information is obtained. 

Method of Data Analysis
The method used in the data analysis was simply a percentage based on the data returned by the 
respondents.  However,  table  was  used  for  the  purpose  of  clarity.  The  data  collected  were 
therefore  arranged  in  tables,  indicating  the  respondents,  numbers  of  questionnaires  sent  and 
returned, and the percentage representing those returned

Validation and Reliability of Research Instruments
Questionnaires were properly structured to give respondents clear directives on how to complete 
them, and also to ensure that there was no ambiguity in the instruments. All the information in 
the research were carefully screened before they were prepared for distribution.  This was to 
ensure its validity and reliability.

Data Presentation /Analysis and Interpretation 
Table1:- Do you think government can achieved her objectives towards providing cheap 
urban mass Transit system
YES       28  64%

NO  16  36%

TOTAL  44  100%



 Source: - Responses to questions on the Questionnaires

Responses on the question revealed that the mass Transit system as epitomised by the Abuja 
urban mass Transport Company [Aumico] was a good action in such a way that it has provide an 
easy movement of rural dwellers from the rural areas to Abuja metropolis. This shows that:- civil 
servants who live in satellite towns are facilitated by the government in moving from one place 
to another. From the above, it could be seen that 28 responses representing 64% confirmed that  
Abuja urban mass Transit Programme would achieved the government Objectives. The 64% of 
the Commuters are in support of more buses to agurement the total number of buses received 
from the fact that Abuja urban mass company Vehicles are operating with clear Schedules, and 
that civil Servants can also afford to be punctuated and regular at work when fares charged by 
the Company are affordable.  The 16 responses that represent 36% were of the view that the 
programme did not achieved government objectives.

Table II:- Are fares Affordable
Yes    38     86%

No     6      14%

Total     44       100%

Source:- Responses to Questions on the questionnaires

36 respondents representing 85% agreed that the fares charged by Abuja urban mass Company 
Vehicles are affordable. The implication of this is that many more people can be transported to 
people to their destinations at reasonable and affordable cost. 6 respondents representing 14% of 
respondents disagreed that fares were affordable. From the above, it could be concluded that the 
company are affordable.

Table  III:-Is  the operation of  the Buses  flexible  enough to meet  the demand of  a wide 
spectrum of the Residence in Abuja?
Yes    34     77%

No     10      23%

Total     44       100%

Source:- Responses to Questions on the questionnaires

The  34  respondents  with  77%  responses  received  means  that  Abuja  urban  mass  Transport 
Company (AUMTCO) buses can be said to have speeded up the transport system in the FCT. It 
can also be said to have provided considerable flexibility in meeting the demands of transport at 
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some reasonable  level  of  quality.  The 10 respondents  representing  23% of  total  respondents 
indicated that farmers who reside in rural areas cannot easily move their products to the urban 
centres, due to unavailability of these buses in the interior villages. This trend accounts for price 
differential between villages and the urban areas.

Table IV:- Do these Buses work with schedules?
Yes    34     77%

No     10      23%

Total     44       100%

Source:- Responses to Questions on the questionnaires

34  responses  representing  77% agreed  that  the  company operates  with  schedules,  while  10 
representing 23% disagreed. This factor reveals that the Mass Transit Vehicles operating in Abuja 
operates with Time  Table.  It  should be noted that foe Effective Mars Transit  in Abuja,  the 
schedules  operated  by  the  buses  of  AUMTCO  must  be  strict  and  reliable  in  order  to  gain 
confidence by commuters.

Table V:- Do the Buses fly short and Long distances Effectively?
Yes     29       66%

No     15       34%

Total     44       100%

Source:- Responses to Questions on the questionnaires

 29 respondents representing 66% on the table above confirmed that Abuja Urban Mass Transit 
Vehicles fly both short and long distances effectively. 15 or 34% hold the view that the effect of 
Urban Mass Transit in Abuja is fairly effective.

Table  VI:  Do  you  see  Urban  Mass  Transit  as  solving  the  Economic  problems  of  the 
residents of Abuja?

Yes    30      77%

No    20      30%

Total     44       100%

Source:- Responses to Questions on the questionnaires



30 responses representing 77% agree that Mass Transit is a means of solving the socio-Economic 
problems of the residents of Abuja, while 20 responses with 30% disagreed with this fact. 

Findings 
i. Abuja  is  one  of  the  state  that  operate  a  Mass  Transit  Programme.  The 
programme is operated through the floating of Abuja Urban Mass Transport Company 
(AUMTCO)
ii.  Hundreds of Vehicles precisely long sitters have been provided for a Mass 
Transit Operation in Abuja
iii. The fares charged by Abuja Urban Mass Transport Company are affordable to 
commuters
iv. In spite of the fact that hundreds of Vehicles have been acquired, there are not 
yet enough vehicles to adequately serve the teeming population of Abuja.
v. Some provisions have been made by the management of Abuja Urban Mass 
Transport Company for some of the buses acquired to fly remote areas.
vi. Abuja Urban Mass Transport Company (AUMTCO) Vehicles are not always 
available at bus stops
vii. The impact  of  Urban Mass  Transit  Vehicles  is  felt  in  both short  and long 
distance areas within the FCT.

Recommendation 
In light of the findings carried out and observation, the following recommendations are made:

i. The federal Capital Development Authority (FCDA) owners of Abuja Urban Mass 
Transport  Company should set  up a monitoring committee that will  supervise the 
operations  of  the  Mass  Transit  Vehicles  to  ensure  functionality,  punctuality  and 
regularity.

ii. The federal and state governments should provide funds for the implementation of 
mass transit programme in all states and local government areas of the federation.

iii. More effective mechanical workshops where broken down vehicles could be repaired 
and service should be provided by the government.

iv. More vehicles should be procured by both the federal capital development authority 
(FCDA) and Abuja Urban mass transport company (AUMTCO) in supplementing the 
inadequate number of vehicles now in used by the company. 

v. Abuja Urban Mass Transport Company (AUMTCO) should be assisted with spare 
parts and workshop tools at its workshop in Abuja to enable her function effectively.

Conclusion
Abuja, the new Federal Capital Territory (FCT) of the Federal Republic of Nigeria operates a 
Mass Transit Programme. Although the operation is still not as effective as it is supposed to be, it 
has equally contributed to easy movement of people, luggages and products from place to place 
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in the FCT. The findings revealed that while the commuters appreciated the presence of the 
programme, majority complained of the poor schedules of the buses. It was revealed that the 
fares charged by Abuja Urban Mass Transport Company vehicles are affordable to majority of 
the  commuters.  It  was  also  observed  that  more  vehicles  are  needed  by  the  commuters  to 
supplement what was already provided on ground. This was the reports from commuters who 
live in areas like APO Village, Garki, Wuse and Suleja. The study has shown that the operations 
of Abuja Urban Mass Transport Company (AUMTCO) has brought about easy conveyance of 
goods, services to civil servants and others from Rural and Urban centres. 
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